Request for Information Security Officer Support

Please complete the following form to describe the type of information security officer support required.  Upon completion, mail to VA FSO ISO Requests (VAFSOISORequests@va.gov).  If available, include acquisition documentation such as performance work statements relevant to the project.  
	Date of request:
	Click here to enter a date.

	1. Project Description.   

	a. Name of system or project:
	Click here to enter text.

	b. Administration requesting support (e.g., VACO, VBA, VHA, NCA)
	Click here to enter text.

	c. Is this request for a system, an application, or other?
	Click here to enter text.

	d. In the box below, please provide a detailed description of the project and information security support needs.  

	Click here to enter text.


	e. List the customers of this project:
	Click here to enter text.

	f. If part of a larger initiative (e.g., NHID, VLER, BHIE/FHIE), list it here (if not applicable, please use N/A):
	Click here to enter text.

	g. If in test or test sites are planned, list test sites (if not applicable, please use N/A):
	Click here to enter text.

	h. List initial sites that will use the project:
	Click here to enter text.

	i. Physical locations / Hosting sites (if not applicable, please use N/A):
	Click here to enter text.

	2. Description of need.

	a. Is this request for permanent or temporary support?
	Click here to enter text.

	b. Date requirement for information security support will begin:
	Click here to enter a date.

	c. Date requirement for information security support will end:
	Click here to enter a date.

	d. Estimated number of hours of information security support needed per day, week, month, or year
	Number of hours per day/week/month/or year

	3. Points of Contact.

	a. Business or Information owner name:
	Click here to enter text.

	b. Business/Information owner location:
	Click here to enter text.

	c. Business/Information Owner’s ISO:
	Click here to enter text.

	d. Developer name (if not applicable, please use N/A):
	Click here to enter text.

	e. Developer location (if not applicable, please use N/A):
	Click here to enter text.

	f. Indicate source of Service Delivery & Engineering (Information Technology Operations) support (e.g., from what office, facility, VISN, region, or organization):
	Click here to enter text.


	g. Project’s Chief Information Officer:
	Click here to enter text.

	h. Name of currently assigned ISO (if applicable):

	Click here to enter text.

	4. Requestor Information.

	a. Name:
	Click here to enter text.

	b. Email address:
	Click here to enter text.

	c. Phone Number(s):
	Click here to enter text.

	5. System Boundaries

	In the box below, please provide a detailed description of the system boundaries for this project, and if it spans multiple boundaries (for example, a project that is hosted by two of more computer rooms and/or data centers at different facilities). 

	Click here to enter text.

	a. Access Control Methods
	Active Directory, VISTA,  and/or other (please specify)

	b. Physical Locations
	Facility, Network, Region, Third Party, and/or other (please specify)

	c. Computer Hardware and/or Software
	VA owned, third party, and/or other (please specify)

	d. Third Party Network Connections
	VPN, Modem, and/or other (please specify)

	e. Personnel Security
	VA employee, contractor and/or third party (for tracking training, rules of behavior, and background investigations)

	f. Contracts and/or other agreements
	Please specify what contracts are in place, Memorandum of Understanding (MOU), and/or other agreements.
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