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<Date>
<Director’s Name>
<Director’s Title> (Medical Center Director or Health Care System Director)

<Date> Health Care System (if applicable)
______VA Medical Center

______Medical Center Address
<City, State, ZIP Code>
Subject:  Appreciation of Participation in Software Testing

1.  On behalf of the Office of Product Development, I would like to present _________ of the _______________Veterans Affairs Medical Center (VAMC) /Health Care System with a special certificate of recognition for participating in beta testing of <software package/patch name>.  _________________’s efforts were instrumental in assisting us with producing a quality product.  

2.  Product Development is appreciative of the effort and time devoted to the development and testing of the software.  The personal sacrifices made beyond the call of duty warrant special consideration.  This award is to recognize that contribution to the fulfillment of the Office of Information and Technology (OIT) mission. We encourage the submission for recognition any additional individuals instrumental in this accomplishment.

3.   If you have any questions or problems with the Certificate of Recognition(s), please contact 
Minao J. Murphy, QA Program Coordinator by phone at (510)768-6833or by e-mail at Minao.Murphy@va.gov.  Thank you again for the participation and partnership extended by your employees.  We look forward to future partnerships with your facility.  

<Name Of Peo Director>
Director, <Specific PAO Program> Program Administrative Executive Office (PAO)
DEPARTMENT OF VETERANS AFFAIRS


OFFICE OF PRODUCT DEVELOPMENT


810 Vermont Avenue


Washington, DC  20420
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