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1. Introduction
Delivering service improvements requires the active management of large-scale challenges and service deficiencies. The IT Issue Resolution Team Roster Template is used to gather the expertise needed to develop and disseminate practical solutions to these challenges.

1.1. Purpose

The IT Issue Resolution Team Roster Template is provided for use by the Service Improvement Council Secretariat and Council members to assemble and facilitate communication of Facility Chief Information Officers, senior Office of Information and Technology regional management,and other Subject Matter

Experts whose expertise has been identified as valuable to development of a practical solution to a priority IT service challenge.
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