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1. Introduction
The Business Relationship Management Office (BRMO) routinely works with their customers to achieve service performance improvement. Achieving performance improvements requires the support from tools to report service performance.

1.1. Purpose

This form allows the Customer to identify the needed IT metrics and submit a request to the BRMO for an Information Technology (IT) metrics report. 
2. Information Technology Metrics Report Request Form

	Requesting Agency: 
	<Name of Requesting Organization>
	Date of request: 
	<Submission date>

	Name of requestor:
	<Name>, <Email Address>
	Desired date:
	<Desired completion date>

	Data owner (if known):
	<Name of Data Owner or Owning Organization>


Description of report/requested information/justification: 

	<Insert a description of the requirements for the report, the requested information, and the reason for obtaining the information. >


FOR USE BY BRMO ONLY:

	Data source location:
	< Data steward organization>

	Data owner concurrence:
	<Name of data owner or owning organization>

	Date of concurrence:
	<Date data owner concurred>

	Date work started:
	<Date work started>

	Date work completed:
	<Date work completed >

	Date report delivered:
	<Date report delivered>

	Customer acceptance:
	<Date of customer acceptance>


Project Manager Approval: 

	NAME: <Name of approving official>
	TITLE: <Title of approving official>

	SIGNATURE:
	DATE: <Date report development approved>


	COMMENTS:
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