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Health Product Support Software Distribution Directories
1. Purpose
To establish a process by which the Health Product Support (PS) Software Distribution [Anonymous.Software] Directories will be maintained and updated. The designated directories are located in Albany, Hines and Salt Lake City Office of Information Field Offices (OIFO), with the Hines being the master depository. These directories are designed for the storage and distribution of all verified VistA packages, patches, and documentation. VistA pre-release packages, and Alpha and Beta Test versions of software will not reside on the [Anonymous.Software] directories.
2. Responsibilities
Health Product Support Managers
Health Product Support Team Managers are responsible for ensuring all staff has the required access to the Software Distribution Directories and that the assigned Release Coordinator (RC) follows the process defined in this guidance document for placing released packages, patches and documentation to the appropriate directories.

Health Product Support Release Coordinator
The assigned Release Coordinator will be responsible for ensuring that all newly released package and patch files are placed on the Hines OIFO computer system by the day prior to the release to ensure that the files are distributed to the other anonymous directories by the nightly synchronization process.

Account Managers
The Health Product Support Software Distribution Directories will be managed by the Health Systems Technical Support (HSTS) Team. They will be responsible for ensuring the three OIFO directories are synchronized nightly and will maintain passwords for the Anonymous directory.
3. Steps
a) The Release Coordinator will place verified VistA software on the Hines OIFO ANONYMOUS [.SOFTWARE] directory by signing on with the Username “RELEASEMGR”. The RELEASEMGR account is password protected and a member of the HSTS Team will provide the password to individuals who require access.

1. A nightly job will set the file protection and copy the files that were placed on the Hines directory to the Albany and Salt Lake City OIFO directories. 
2. To ensure that the Albany and Salt Lake OIFO [.software] directories are in synch with Hines, software must be placed on the Hines system no later than 24 hours prior to announcing software availability to the field. 
3. Once the Release Coordinator places the file on the Hines anonymous directory and the nightly procedure has run, sites will have access to the file. The Release Coordinator should verify that the file placed on Hines has replicated to Salt Lake City and Albany before the patch is released to the field. Any problems with the file replication must be corrected prior to the Release Coordinator notifying the sites that the patch is available.
4. The current and previous versions will be maintained in the [.software] directory for up to last four versions. This will be accomplished by setting the parameter to keep=4 and older versions removed during the nightly procedure.

5. The following is an example of how the Release Coordinator will place software/patches in the Hines [.software] directory using Windows WS_FTP to transfer files to ANONYMOUS. The User ID and Password must both be entered in uppercase.
From the Windows START button, click All Programs, then select WS_FTP, then WS_FTP95LE.

To place released documentation and/or software on Anonymous (which is the common name for the Hines [Anonymous.Software] directory, log into the Hines Release Mgr profile: In the window displayed, select the Hines Release Mgr profile name. Enter the Anonymous password in the password box and click OK. 
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The directory display box on the left defaults to the C:\Program Files\WS_FTP directory on your hard drive. The directory display box on the right shows the Hines field office [Anonymous.Software] directory that is defined in the profile you logged into. 
Moving files from your hard drive to Hines Anonymous:

To move a file to the Hines [Anonymous.Software] directory from your C:\Program Files\WS_FTP directory on your hard drive, first make sure the file resides on your hard drive directory under the correct name. Its name should match the name in the patch description. To move a manual to the Hines directory, make sure the Binary button at the bottom of the screen is selected, highlight the file on the WS_FTP directory on the left side of the screen, then click the arrow that points to the right, which can be found between the left and right directory display boxes.
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To move a KIDS build from your WS_FTP directory to the Hines directory, make sure the ASCII button at the bottom of the screen is selected, click on the .kid file in your WS_FTP directory on the left display box, then click the right arrow.

If you are testing to make sure you can move a build or document from Hines Anonymous to your hard drive, you would again make sure the ASCII button is selected for a KIDS build, or make sure the Binary button is selected for a .pdf or .doc file. The target directory in the left directory display box will default to your C:\Program Files\WS_FTP directory, or you can use the ChgDir function to change the target directory to another directory on your hard drive. Highlight the build or document file on the right display box, and click the arrow pointing to the left to move the file to your hard drive.

Moving around in WS_FTP:

WS_FTP allows configuring multiple profiles that correspond to various VMS directories on Hines, Salt Lake, Albany or other field offices. For instance, the Albany [Anonymous.Pub] directory is commonly used for storing draft documentation while it is being reviewed. To get to it, you need to have a WS_FTP profile configured to log into that directory or the Albany Anonymous directory. The example below shows how to log into the Albany [Anonymous] directory, then change to [Anonymous.Pub]:
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The ChgDir feature allows you to move between directories, and is available on each directory display box. To move from [Anonymous] to [Anonymous.Pub], click ChgDir on the right side of the right directory display box and add “.pub” to the directory name:
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Click OK and the Albany [Anonymous.Pub] directory will be displayed in the directory box on the right.

Configuring profiles in WS_FTP:

If there is no existing configuration for the Anonymous directory that you need to access, add one by starting the WS_FTP login process and clicking the NEW button. You will be allowed to enter the configuration on a blank display, but may need to ask your supervisor or a team mate for current configuration information. You will need the DNS name of the system you are trying to access, the host type is usually “automatic detect”, the anonymous login box should be checked for non-protected accounts, the user ID is usually Anonymous in non-protected accounts, and guest@unknown can be used as the password for non-protected accounts. For protected accounts you will need to obtain the current password and enter it each time you log in, and the anonymous login box should not be checked. 
1) The following is an example of how the Release Coordinator will place software/patches in the Hines [.software] directory using Reflections Attachment FTP Client to transfer files to ANONYMOUS. 
From the Windows START Button, click All Programs, then select Host – Unix and OpenVMS, File, New Session, Reflection FTP Client:
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To place released documentation and/or software in Hines, select ftp.fo-hines.med.va.gov and Connect: 
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Enter the Release Manager Password for the HINES RELEASE ANON$ [ANONYMOUS.SOFTWARE] directory and select OK:
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The local directory on the hard drive will display on the left hand side and the directory for HINES RELEASE ANON$ [ANONYMOUS.SOFTWARE] will display on the right hand side.
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Select the local hard drive directory that currently stores the documentation or software that needs to be moved to the HINES RELEASE ANON$ [ANONYMOUS.SOFTWARE] directory. The name of the file must match the name in the patch description. Make sure the appropriate file format is selected from the toolbar for ASCII (KIDS Builds) or Binary (documentation .PDF, .DOC or ZIP) files:

ASCII for KIDS Builds:
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BINARY for Documentation files (.PDF, .DOC, or ZIP):
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To move the file from the local hard drive directory, select the file name on the left hand side of the display and drag it to the right hand side to the HINES RELEASE ANON$ [ANONYMOUS.SOFTWARE] directory.
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Once the file move is done, select File and Exit to close the Reflections FTP Client connection to Hines.

Configuring Connection Profiles in Reflections Attachmate FTP Client:

Reflections allow the configuration of multiple connection profiles to the other Field Office Anonymous directories as seen below. Any of the locations can be selected and the password display will appear for access: 
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The hard drive or Field Office directory can be changed by selecting File and Open.

New Connection Profiles can be configured by selecting the New and adding the FTP site address:
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You will need the IP address of the directory location. Depending on the type of account, the user ID can be Anonymous and the password of guest@unknown used for non-protected directory access. For protected directory access, the anonymous user ID cannot be selected and the password must be entered upon each new sign-on.
b) All Sites will log into the ANONYMOUS account. All verified VistA software will reside in the ANONYMOUS account within the subdirectory [software]. The current and the previous versions of all software will be maintained in same subdirectory as follows:
c) Filename extensions for all VistA packages will be in compliance with the “Naming Distributions Files” document. This document can be located on FORUM on the DBA Option, selecting Standards Option, Mop-Up Option, Misc. Operating Procedures Option and then the Naming Distribution Files. Examples of the filename extensions naming conventions are as follows:

Extension Conventions
.RTN
MUMPS routines

.GBL
MUMPS globals

.PCH
Verified, released patches to MUMPS routines

.PAT
Verified, routines and released patches

.KID
KIDs distribution from the Kernel Installation & Distribution System

.TXT
ASCII text file, verified Install/Release notes will be saved in this format

.PDF
Documents that are created in Acrobat Portable Document Format

.DOC
Microsoft Word document file

.EXE
EXEcutable files
4. References and Related Links
SOP-193-7 Consolidated VistA Software Distribution Directories SOP
5. Follow Up Responsibility and Follow Up Date
Health Product Support Managers

March 2014

2



