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Over the years, LSI has consistently 
supported the Department of Veterans 
Affairs. We train VA employees and 
stakeholders to successfully adopt and use 
newly deployed IT and clinical systems to 
improve the care of our veterans.

n	Communications/Outreach

n	Clinical Adoption

n	Implementation

n	Section 508 compliant eLearning solutions, including 
online and interactive computer-based courseware

n	Release and Change Management

n	Train-the-Trainer programs

VA Programs

LSI provides extensive Federal IT and clinical setting training 
experience and deploys a training team that is knowledgeable 
in both VA medical and information technology processes, 
terminology, regulations and training environments. 

Bed Management System (BMS)

Business Rules Repository (BRR) Transformation

Consolidated Patient Account Center (CPAC) Workflow 
Management Tool

Enterprise Management Foundation Federated Data 
Repository (EMF FDR)

Health Administration Center (HAC) Data Warehouse 
Reporting Training Phase II & III  

ICD-10 Technical Training and Implementation

My Recovery Plan (MRP)

Revenue Academy Instructional Systems Design (ISD) 
Support

Revenue Improvement and Systems Enhancements (RISE) 
Consolidated Patient Account Center (CPAC) Enterprise 
Workflow Management Engine (EWME)

Service Oriented Architecture (SOA) Suite 

Surgery Quality and Workflow Manager (SQWM)

Veterans Point of Service (VPS) Training and 
Communication
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The LSI Difference 
Learning Systems International (LSI), a division of METCOR Ltd, is a fast-paced, flexible company 
whose success lies in building unique and cost effective training programs quickly. A Washington, 
DC-based verified veteran-owned small business, we have been providing integrated, custom 
training solutions to Federal and commercial clients since 1979.

Training Analyses

Curriculum Design & Development

Classroom Delivery

Training Evaluation

Multimedia Production

Marketing & Communication 

Custom Training Management Portals

Veteran-Owned Small Business (VOSB) credit

Specialized niche service

Federal clinical and  IT training knowledge and 
experience 

Promotion of user buy-in and adoption

Repeat / Add-on business

We Bring Value to Your Team

Services
LSI’s corporate resume includes a broad array of training methodologies, products, and services: 

User-Centric, Organization-Specific
LSI begins by conducting an analysis of organizational needs, users, technology 
and programmatic goals. We then implement job/organization-relevant scenarios 
and examples and tailor courseware across multiple, distinct audience types. 

Flexible and Responsive
We provide tools and processes for user role and site-specific workflow tailoring, 
and  employ delivery strategies that accommodate users’ work environments and 
constraints.

Low Risk 
We have demonstrated successful past performance deploying and managing 
large-scale, multi-site training programs since 1979.
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