Executive Bio

Paul A. Tibbits, M.D. was inducted into Senior Executive Service in February 2004 in Department of Defense (DoD), then served as Deputy Chief Information Officer for Enterprise Development for Department of Veterans Affairs from December 2006–Jul 2010. He is currently Deputy Chief Information Officer for Architecture, Strategy, and Design. In DoD, Dr. Tibbits served as Director of the Business Management and Modernization Program and Transformation Support Office until September 2005, and served as Deputy Director of Military Health System (MHS) Office of Transformation. 

Dr. Tibbits served as Program Executive Officer of $400M Defense

medical IT enterprise, with 18 yrs leading change management, process re-engineering, and IT initiatives supporting MHS health care of 8.5M people, 50M visits, 1M admissions annually. He developed and implemented two worldwide medical record systems; restructured IT management, and regularly represented IT projects to highest DOD executives and Congress. He implemented first and largest change management program in support of largest medical IT program in DOD.
Dr. Tibbits developed life-cycle cost-benefits model for $1.6B IT initiative, largest medical IT program in DOD.  Before taking over as program manager, Dr. Tibbits led operational test and evaluation for this initiative in 14 military hospitals and associated clinics; he developed the approach to link user satisfaction with system performance and life-cycle cost. Dr. Tibbits led IT operations for 100+ hospitals, 500 clinics, 100 data centers, associated networks, and 125,000 desktops; he implemented controls to manage total ownership costs.
Before joining DoD in 2004, Dr Tibbits was a Principal and Founding Member of MAPA Ventures LLC 2001 – 2004, providing business development advice to clients, growing the business to 11 partners. Dr. Tibbits served as lead consultant for information technology and veteran transition, Presidential Task Force to Improve Health Care for Veterans, 2001 – 2003. 

Dr. Tibbits served on active duty in the US Navy Medical Corps, retiring with rank of Captain (1975-2001). He was the Commanding Officer, Navy Medical Information Management Center and CIO Navy Medicine, 1995 – 1998, leading IT operations for all Navy hospitals, clinics, and fleet operations.
Dr. Tibbits served as Deputy Executive Director, Defense Medical Information Management, 1993 – 1995, and as Program Manager, worldwide Composite Health Care System, 1992 – 1993, leading this electronic medical record program for DOD, gaining executive approval from DOD & Congress for worldwide implementation. He served as Deputy Executive Director, Defense Medical Systems Support Center, 1990 – 1992; managed all MHS IT programs, DEERS, and the global MHS communications network. 

PREVIOUS ASSIGNMENTS - Assistant Director, Cardiology, National Naval Medical Center, 1979 - 1986.  Fleet duty: Undersea Medicine & Industrial Hygiene, 1975 - 1979.  Internist, Naval Support Activity, 1975.

EDUCATION:

Doctor of Medicine, Tulane Medical School; B.S. Biology, Loyola University, New Orleans; Board-certified in Internal Medicine & Cardiology; qualified in Undersea Medicine; Defense Acquisition Professional (DAWIA Level III) & Member, Navy Acquisition Corps

PUBLICATIONS:  Former Associate Editor, American Journal of Cardiology

HIGHEST AWARDS: Defense Superior Service Medal (X 2); Legion of Merit
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