
Differentiators:   
• Innovation. ISC is one of the few service providers that supports the sending  
 and receiving of color fax, optical character recognition, handwriting   
 recognition and barcode scanning. 

• Reliability. The redundancy built into ISC's dual data centers ensures   
 customer information will be intact and available 24/7, even in the event  
 of a natural disaster.

• Confidentiality. Messages sent via ISC are encrypted for security and meet  
 healthcare and insurance industry standards for the integrity, confidentiality  
 and availability of data.  

• Accountability. Notifications can be sent each time a message is sent or  
 received using the ISC service. Customers may also access real-time reports of  
 messaging activity via the ISC extranet.

Contact Information:
ISC International Limited
9700 West Bluemound Road
Milwaukee WI, 53226

Paul Chavez, Vice President
414.721.0307
pchavez@iscinternational.com

Brian Sprewer, Account Executive
414.721.0308
sales@iscinternational.com

www.iscinternational.com

Past Performance:
NOAA – WC/ATWC – West Coast and Alaska Tsunami Warning Center
• High-priority fax broadcasting since 1998 
• 24x7x365 operational capability
• Distribution of “life or death” messages

NOAA – PWTC – Pacific Tsunami Warning Center
• High-priority fax broadcasting since 2008 
• 24x7x365 operational capability
• Distribution of “life or death” messages
• Web portal to monitor and manage message flow
 
Dan Werlein, Attorney at Law
• Email to Fax delivery since 2002
• Secure transmission of confidential documents

Corporate Data:
Small Business
DUNS: 623676012 
CAGE: 507F8 
EIN: 39-1583963

NAICS: 
• 518210 
 Data processing, hosting and  
 related services

• 517919 
 All other telecommunications 

• 541519 
 Other Computer Services

Veteran Owned Small Business, 
certification in progress

Statement of Capabilities

Core Competencies:
For more than 25 years, ISC International, Ltd. has provided electronic messaging services to government agencies 
and businesses worldwide. ISC customers include four of the top 10 corporations in the Global 1000, and five of the 
top 10 corporations in the Fortune 500. 

Core competencies include:

•  Internet faxing   •  SMS text messaging   •  Broadcast  messagesSmart Technology Powered by ISC International

Internet faxing   
(email-to-fax, fax-to-email)

SMS text messaging Broadcasting of messages to    
unlimited recipients across   
multiple delivery channels . .
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