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End-to-End Document Patriot Direct, Inc. has a culture of enormous respect
L A f 1 for the Armed Services. We are involved in a
1 ecyc e ; variety of activities aimed at supporting, recognizing
S Olutlon and honoring our troops. As our company grows,

we are committed to a strong track record of

hiring employees with a military background.

* Print
e Large Format Print
E——
 Direct Mail
e E-Commerce Storefront Ordering ge"’ice sgbleontieran
wned Small Business
* Cross Media 1 to 1 Marketing (SDVOSB)
» Creative Design and Marketing Solutions
E——

¢ Records Management Imaging/Scanning
e Data Entry

Variable Print

¢ Data Storage

Electronic Communication and Management
Microfiche & Microfilm
Movement/Flow of Information & Documents
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Patriot Direct brings an End-to-End Document Life cycle Solution to our clients.

We are the
Document

Management

Specialists
We take you paperless.
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Our distinct approach is designed to deliver value in four ways:
* Improved Margins * Service Agility
* Process Speed ¢ Active Compliance

We diagnose a company’s specific problems and design a specific,
integrated solution to effectively and efficiently solve your problems.
It is not a “one-size-fits-all,” commodity-based approach to service.

Footprint

Scalable Solutions

Today’s clients increasingly seek single-source

asits
-

vendors who possess the ability to provide comprehensive
services across core geographies. We believe Document
Management must consider and begin to integrate

every phase of the document life cycle, to
build toward an end-to-end solution.

Why?

* Removes non-value actions and costs Patriot Direct and our strategic partner Diversified,

* Preserves the chain of custody provide a national footprint and scalable solutions.
That is our competitive advantage. We are positioned

¢ Flexible for multi-channel communication to service laree national clients
g .

OUR PRACTICE AREAS KEY DELIVERABLES
WE KNOW YOUR CHALLENGES e Government o Healthcare « Effective e Flexible

* Associations * Financial o Efficient o Extensible
* Expense reduction * Insurance « Innovative
Y 111 . .. P . N . . . . .
Scalability Patn.oF Direct is a solutions provider with industry . Our scalable programs employ continuous process

* Reduce fixed and overhead costs specific knowledge and document management expertise. improvement for the entire lifetime of our client

. . engagement.
* Cycle time requirements OUR APPROACH
* Privacy and compliance requirements Assess-Solve-Deliver (ASD): LIFE CYCLE DOCUMENT MANAGEMENT
» New regulations and governmental mandates F UILY illtizgll‘atsslgur .clientsi’ procestsles, lla.referecrllces and Bottom-line results

i o needs, while delivering solutions that align today’s . :

« Multiple forms of communication Ay tomon‘cz):w’s needs, Anticipates and secures compliance

Creates speed to impact cycle time
* Accessibility and control Agility to respond to market and regulatory changes

Ability to workflow multi-channel communication



