
Dig icon i s  a  le ad ing ,  in n ov at iv e  In format ion  Te chn o log y  ( I T )  se rv ice  p rov ide r  wi th  27  years  o f  e xpe r ie n ce  d e l iv -
e r ing  g rou nd - b re ak in g  IT  s o lu t ions  f or  g ove rnmen t  and  bus ines s .  D ig icon ’s  core  capab i l i t ie s  sp an  the  e n t i re  in -
f ras t ru ctu re  e nv i ron me n t ,  en ab l ing  g ov e rn men t  age n c ie s  an d bu s in ess es  to  imp rove  prod u ct iv i ty ,  s t re aml ine  
op erat ion s ,  re du ce  cos ts ,  and  ach ie ve  th e  h ig hes t  le ve ls  of  cu s tome r  s at is fact ion .  D ig icon  takes  p r ide  in  th or-
ou gh ly  learn in g  ab out  and u nde rstan d in g  c l ien t  b us in es s  nee ds  and  g oa ls .  We  re comme nd  s o lu t ions  th at  f i t  n ot  
on ly  c l ien t  bu dg ets  bu t  a ls o  c l ie n t  bus in es s  mode ls .  Of fe r ing  an  ar ray  o f  se rv ices  b ase d on  b es t - o f - b re ed  te ch -
n o log ies  and de ep  e xpe r ie n ce ,  D ig icon  s imp l i f ie s  ou ts ou rc in g  wi th  f u l l y  s ca lab le  s o lu t ion s  ta i lored  to  the  
u n ique  re qu ire me nts  o f  each  c l ie n t .   

· DUNS:  174243907 
· Socio-economic certifications: Large Business 
· NAICS: 334111, 334119, 334611, 423430, 517110, 517210, 518210, 519130, 532420, 541330, 541511, 541512, 541513, 541519, 541712 
· CAGE Code: 0ASG4 
· GSA Schedule: GSA Schedule 70 (GS-35F-5109H); NIH BPA (under GSA Schedule GS-35F-5109H) 
· Other Federal Contract Vehicles:  NIH Electronic Commodity Store (ECS) III, CIO-SP3 Small Business (Green IT Systems 8(a) JV); NAVSEA 

Seaport-e; FAA e-Fast (Sub to AASA, Inc.) 

· Long-term client relationships exceeding 25 years 
· 24/7/365 Network Operations Security Center 
· Information Technology Infrastructure Library (ITIL) processes 
· Information Technology Service Management (ITSM) best practices 
· Digicon Project Management Practice (DPMP) 
· Extensive virtualization experience 
· Industry certifications such as ITIL, CCIE, CCNP, CCNA, CCDA, MCSE, MCP, MCITP, CCA, and PMP 
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· Systems Management 
· Virtualization  
· Mobile Device Management 
· Service Desk / Help Desk 
· Asset Management 

· Infrastructure / Cloud  
· Managed Services  
· Network Services and Security  
· Systems Integration 
· Database Management 

· IT Outsourcing  
· Disaster Recovery  / COOP 
· Web and Application Development 
· Bioinformatics
· Scientific Research Support  



Nati on al  Human G eno me Research  Inst i tu te  ( NHGRI )  
S in ce  1995,  D ig icon  has  su pp orte d  NHG RI ’s  miss ion  an d un ique  req u i re men ts .  Ou r  team p rov ide s  b io in f ormat ics  
and  s c ien t i f ic  p rog rammin g ,  DNA s eque n c in g ,  s c ie nt i f i c  sys tems  admin is t ra t ion ,  in f ormat ion  s ys te m secu r i ty ,  
d ata  ce n te r  op erat ion s ,  works tat ion  s up p ort ,  an d ne twork  in f ras t ru ctu re  sup p ort  s e rv ices  th rou gh ou t  the  in s t i -
tu te .  We  are  e ng age d in  nu me rou s  h igh - prof i le  ge nome p ro je cts  that  u se  Ne xtGe n  se que nc in g ,  in c lud in g  ou r  s ig -
n i f i can t  con tr ib u t ion s  to  th e  rese arch  and  dev e lopmen t  of  the  G en ome An notat ion  P ipe l in e  f or  the  Mn emiops is  
G en ome Pro je ct .  D ig icon  a l s o  ov e rse es  th e  dev e lop me n t  an d sys te m s up p ort  o f  h ig h - per f orman ce  compu t ing  f or  
N HG RI ’ s  ne ed s .  

Nation al  Eye  In st i tu te  (NEI )  
S in ce  2005,  D ig icon  has  p rov ide d  NEI  w i th  I T  ope rat ions  and  main te nan ce ,  e n te rp r i se  res ou rce  p lan nin g ,  c r i t i ca l  
in f ras t ru ctu re  p rote ct ion  and  inf ormat ion  ass u ran ce ,  integ rat ion  s e rv ices ,  an d  web /app l icat ion  de ve lop men t .  We 
h av e  bee n res p ons ib le  f or  the  d es ig n ,  con f ig u rat ion ,  imp leme n tat ion ,  an d main te nan ce  of  n ume rous  h ig h - p rof i le  
and  cr i t i ca l  we bs i te s  an d d atab as es ,  in c lu d ing  th e  NEIB an k  webs i te ,  the  Nat ion a l  Oph tha lmic  D isease  G en otyp in g  
N e twork  Resou rce  Databas e ,  an d the  Id en t i fy  Aud ac iou s  Goa ls  in  V is ion  Research  and  B l ind ne ss  Reh ab i l i ta t ion  
Ch a l le nge  web s i te .  

Fede ral  Av i at io n  Ad min ist rat ion  (F A A)  
S in ce  2002,  D ig icon  has  su pp orte d  a  fu l l  rang e  o f  IT  ope rat ions — in c lud ing  he lp  de sk  s upp ort ,  n etwork  mon i tor in g  
and  manag emen t ,  n e twork  eng ine e r ing ,  s e cu r i ty  op e rat ion s ,  and  we b dev e lop me n t — for  th e  FAA Off i ce  of  the  
A ss oc iate  Admin is t ra tor  for  A i rp orts  (ARP)  he ad quarte rs  and  n in e  reg ion a l  f ie ld  o f f i ces .  In  2005 ,  D ig icon  p ro-
v ide d FAA with  a  mob i le  ma inten an ce  and  ce r t i f i cat ion  s ys te m th at  has  saved  i ts  e mp loye es  ten s  of  th ous and s  o f  
h ou rs  each  ye ar .  We  a l s o  d e l iv e red  a  data  ware hous e  an d bu s ine ss  in te l l i gen ce  s o lu t ion  th at  as s is ts  FAA wi th  
re port ing ,  p re d ic t iv e  an a lys is ,  ce r t i f i ca t ions ,  ma in te nan ce  t ren ds ,  and  f in an c ia l  rep ort ing  u nd e r  the  Nat ion a l  A i r -
s pa ce  Sys tem (NAS) .

De fense  Co ntract  Audi t  Agen cy  (D CAA)  
S in ce  1998,  D ig icon  has  p rov ide d  ne twork ing ,  d ata  ce n te r ,  h e lp  des k ,  app l icat ion ,  an d  se cu r i ty  s up port ,  wh ich  
in c lu des  b e ing  in v o lve d in  a l l  p hases  of  DCAA’s  De fen se  I nf ormat ion  Assu ran ce  Ce rt i f i ca t ion  an d Accredi ta t ion  
Proce ss  (DI AC A P) .  We a lso  are  res p ons ib le  f or  requ i remen ts  ana lys i s ,  sys tem des ign ,  and  programmin g  f or  mu l t i -
p le  la rg e -s ca le  and  cr i t i ca l  app l i cat ions ,  in c lu d in g  th e  F in an c ia l  Managemen t  Rep ort ing  Sys tem (FMRS) ,  the  Se cu -
r i ty  In f ormat ion  Sys tem (S I S ) ,  the  Conf igu rat ion  Manage men t  Procu reme n t  Track ing  Sys te m,  The  Enhan ce d Man -
age men t  Acce ss  Sys te m (TEAMS) ,  an d n ume rous  automated  s u rve ys  and  d as hb oard s .  

Co mmod ity  Fu tu re s  Trad in g  Co mmiss ion  ( CFTC)  
S in ce  2002,  D ig icon  has  p rov ide d  he lp  des k ,  ne twork  manag emen t  and  ope rat ions ,  asse t  man age me n t ,  in f orma-
t ion  se cu r i ty ,  a nd  s pe c ia l i ze d  IT - re la ted  s up p ort  s erv ices  f or  the  CFTC headq uarte rs  an d th re e  re g iona l  of f i ce s .  
We  h av e  been  work ing  c lose ly  wi th  the  Commiss ion  to  v i r tu a l i ze  man y of  i t s  se rve rs ,  b r ing ing  ope rat ion s  an d 
f un ct iona l i ty  in to  the  c lou d  to  imp rove  e f f i c ien cy  and  re du ce  cos ts .  Th is  in c lu de s  c reat ing  v i r tua l  d esktop  sys -
te ms  f or  tes t in g  an d run n in g  legacy  app l i cat ion s  and  f or  p rov id in g  te le work in g  cap ab i l i t ie s  for  CFTC ’s  en d - us ers .   

Bal t i mo re  Mayo r’ s  Of f ic e  o f  Emp lo ymen t  De velopmen t  (MOED)  
I n  2011 ,  D ig icon  worked  wi th  th e  C i ty  o f  Ba l t imore ’s  MOED of f ice  to  mode rn ize  i ts  h igh -prof i le  You thWorks  p ro-
g ram,  wh ich  p rov ide s  su mme r emp loymen t  and  e nr ich me n t  f or  c i ty  you th .  Th e  p rog ram h ad  bee n re ly ing  on  a  
lab or - in te ns iv e ,  pape r -b as ed  s ys te m to  hand le  more  th an  7 ,000 app l i cat ion s  ann ua l ly ,  which  ne ce ss i tate d  MOED 
h i r ing  65  p a rt - t ime  workers  e ach  year .  Us in g  a  cus tomized  and  we b - en ab le d  app l i cat ion  s o lu t ion ,  D ig icon  t rans -
f ormed  th e  proces s  in to  a  cons o l idated ,  e le ct ron ic ,  and  la rge ly  au tomated  sys te m.  The  so lu t ion  a ls o  g ives  MOED 
th e  ab i l i ty  to  man age  the  e n t i re  p rog ram th rough  on e  cen tra l  locat ion.  

G reen  I T  S ys te ms  G rou p i s  a  Smal l  B us in ess  Admin is t ra t ion - ap p rove d  jo in t  v en tu re  be twee n Ap p l ie d  Ad van ce d 
S c ie nt i f i c  Ana lys i s ,  I n corporate d  (AASA)  and  D ig icon Corp orat ion  to  p rov id e  I T  se rv ice  manage men t  s o lu t ions .   
 
G reen  I T  Sys te ms  G rou p ho ld s  C I O -SP3  Smal l  Bus ines s  C on tracts  in  the  8 (a )  an d  Smal l  B us in es s  G roups :   
 

  8(a )  D is ad van tage d  Smal l  Bu s ine ss  G rou p Pr ime  Con tract  No. :  HHSN316201200086W  
  S ma l l  Bus ines s  Group  Pr im e Con tract  No. :  HHSN316201200144W  
  Task  Areas  1 — 8  and  10  

 

 




