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Capabilities Statement
About Digicon

Digicon is a leading, innovative Information Technology (IT) service provider with 27 years of experience deliv-
ering ground-breaking IT solutions for government and business. Digicon’s core capabilities span the entire in-
frastructure environment, enabling government agencies and businesses to improve productivity, streamline
operations, reduce costs, and achieve the highest levels of customer satisfaction. Digicon takes pride in thor-
oughly learning about and understanding client business needs and goals. We recommend solutions that fit not
only client budgets but also client business models. Offering an array of services based on best-of-breed tech-
nologies and deep experience, Digicon simplifies outsourcing with fully scalable solutions tailored to the
unique requirements of each client.

Corporate Data

DUNS: 174243907

Socio-economic certifications: Large Business

NAICS: 334111, 334119, 334611, 423430, 517110, 517210, 518210, 519130, 532420, 541330, 541511, 541512, 541513, 541519, 541712
CAGE Code: 0ASG4

GSA Schedule: GSA Schedule 70 (GS-35F-5109H); NIH BPA (under GSA Schedule GS-35F-5109H)

Other Federal Contract Vehicles: NIH Electronic Commodity Store (ECS) Ill, CIO-SP3 Small Business (Green IT Systems 8(a) JV); NAVSEA
Seaport-e; FAA e-Fast (Sub to AASA, Inc.)

Core Competencies
Systems Management - Infrastructure / Cloud -+ IT Outsourcing
Virtualization - Managed Services - Disaster Recovery / COOP
Mobile Device Management - Network Services and Security - Web and Application Development
Service Desk / Help Desk - Systems Integration - Bioinformatics
Asset Management - Database Management - Scientific Research Support
Differentiators

Long-term client relationships exceeding 25 years

24/7/365 Network Operations Security Center

Information Technology Infrastructure Library (ITIL) processes

Information Technology Service Management (ITSM) best practices

Digicon Project Management Practice (DPMP)

Extensive virtualization experience

Industry certifications such as ITIL, CCIE, CCNP, CCNA, CCDA, MCSE, MCP, MCITP, CCA, and PMP

Partnerships
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Select Clients

National Human Genome Research Institute (NHGRI)

Since 1995, Digicon has supported NHGRI’s mission and unique requirements. Our team provides bioinformatics
and scientific programming, DNA sequencing, scientific systems administration, information system security,
data center operations, workstation support, and network infrastructure support services throughout the insti-
tute. We are engaged in numerous high-profile genome projects that use NextGen sequencing, including our sig-
nificant contributions to the research and development of the Genome Annotation Pipeline for the Mnemiopsis
Genome Project. Digicon also oversees the development and system support of high-performance computing for
NHGRI’s needs.

National Eye Institute (NEI)

Since 2005, Digicon has provided NEI with IT operations and maintenance, enterprise resource planning, critical
infrastructure protection and information assurance, integration services, and web/application development. We
have been responsible for the design, configuration, implementation, and maintenance of numerous high-profile
and critical websites and databases, including the NEIBank website, the National Ophthalmic Disease Genotyping
Network Resource Database, and the Identify Audacious Goals in Vision Research and Blindness Rehabilitation
Challenge website.

Federal Aviation Administration (FAA)

Since 2002, Digicon has supported a full range of IT operations—including help desk support, network monitoring
and management, network engineering, security operations, and web development —for the FAA Office of the
Associate Administrator for Airports (ARP) headquarters and nine regional field offices. In 2005, Digicon pro-
vided FAA with a mobile maintenance and certification system that has saved its employees tens of thousands of
hours each year. We also delivered a data warehouse and business intelligence solution that assists FAA with
reporting, predictive analysis, certifications, maintenance trends, and financial reporting under the National Air-
space System (NAS).

Defense Contract Audit Agency (DCAA)

Since 1998, Digicon has provided networking, data center, help desk, application, and security support, which
includes being involved in all phases of DCAA’s Defense Information Assurance Certification and Accreditation
Process (DIACAP). We also are responsible for requirements analysis, system design, and programming for multi-
ple large-scale and critical applications, including the Financial Management Reporting System (FMRS), the Secu-
rity Information System (SIS), the Configuration Management Procurement Tracking System, The Enhanced Man-
agement Access System (TEAMS), and numerous automated surveys and dashboards.

Commodity Futures Trading Commission (CFTC)

Since 2002, Digicon has provided help desk, network management and operations, asset management, informa-
tion security, and specialized IT-related support services for the CFTC headquarters and three regional offices.
We have been working closely with the Commission to virtualize many of its servers, bringing operations and
functionality into the cloud to improve efficiency and reduce costs. This includes creating virtual desktop sys-
tems for testing and running legacy applications and for providing teleworking capabilities for CFTC’s end-users.

Baltimore Mayor’s Office of Employment Development (MOED)

In 2011, Digicon worked with the City of Baltimore’s MOED office to modernize its high-profile YouthWorks pro-
gram, which provides summer employment and enrichment for city youth. The program had been relying on a
labor-intensive, paper-based system to handle more than 7,000 applications annually, which necessitated MOED
hiring 65 part-time workers each year. Using a customized and web-enabled application solution, Digicon trans-
formed the process into a consolidated, electronic, and largely automated system. The solution also gives MOED
the ability to manage the entire program through one central location.

Green IT Joint Venture

Green IT Systems Group is a Small Business Administration-approved joint venture between Applied Advanced
Scientific Analysis, Incorporated (AASA) and Digicon Corporation to provide IT service management solutions.

Green IT Systems Group holds CIO-SP3 Small Business Contracts in the 8(a) and Small Business Groups:

> 8(a) Disadvantaged Small Business Group Prime Contract No.: HHSN316201200086W
> Small Business Group Prime Contract No.: HHSN316201200144W
> Task Areas 1—8 and 10






