HCI integrated solutions

HCI is an innovative and responsive multifunction support services provider who has
successfully met the evolving needs of the U.S. Government since 1995. HCI is a registered
Small Disadvantaged (SDB), Veteran-Owned (VOSB) and Service Disabled Veteran-Owned
Small Business (SDVOSB), as well as a premier International Organization for Standardization
(1ISO) 9001:2008-registered and certified company — at both the company and program level-
that provides the highest quality customer services and mission-critical support to the customer.
Having recently achieved a Capability Maturity Model Integration (CMMI) maturity level 2
rating and possessing I1SO certification for over six (6) years, HCI maintains well entrenched
processes, procedures, and best practices to provide quality service and maintain the highest
standards of performance. HCI services are maintained in accordance with proven benchmarks
and continuous process improvement, both of which ensure successful delivery of our services.

HCI Core Capabilities center on four (4) primary market sectors providing Logistics,
Training, Administrative, and IT support services primarily throughout the Department of
Defense (DOD and Department of Homeland Security (DHS).

LOGISTICS
» Supply Chain Management / Supply Support Activities
* Property Accountability, Recovery, Redistribution
» Senior Logistics Analysts
* Maintenance & Fleet Management
» Asset Visibility, LBE, PDTE, and UME
» Facilities Management
* Mobilization Plans & Execution

TRAINING
» Platform, Field, and MTT Instructors
» Course & Doctrine Development
* New Equipment Training
* Pre-Deployment Training
* Cultural Awareness Training
» Security Force Assistance Training
* Lessons Learned Call Center Management

ADMINISTRATIVE SERVICES
» Office Administration
» Staff Augmentation
» Financial Planning
* Bookkeeping




» Travel Coordination & Processing
» Physical Distribution & Logistics

INFORMATION TECHNOLOGY
» Enterprise Integration & Solutions
» Systems & Process Engineering
» Database Management
* Application Development
* Network, Database, & Systems Admin
» Data System Design and Modeling
* Help Desk / Tech Support
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With over 300 professionals in over 30 locations across the U.S., HCI has wide-ranging
qualifications and numerous years of experience providing Logistics Support Services, Training
and Instructional Services, Information Technology (IT) Support, Engineering Services, and
Administrative Services to the U.S. Army [Active Duty, Reserve Component (RC) and National
Guard (NG)], the U.S. Marine Corps (USMC) and the Department of Homeland Security (DHS).

Our accomplishments have not gone unnoticed. In recent years, HCI received numerous
accolades including being ranked #12 in the Washington Technology’s Fast Fifty and being
selected three (3) consecutive years as well as inclusion in Virginia’s Fantastic 50. These awards
are given to the 50 fastest growing small businesses serving Washington, D.C.’s Government
market. In addition, DiversityBusiness.com recognized HCI as one of the Top 100 Diversity
Owned Small Business in Virginia.



