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GCC Technologies, LLC - Capabilities Profile

OUR COMPANY: GCC Technologies, LLC (GCC) a VA verified Service
Disabled Veteran Owned Small Business and SBA certified HUBZone firm
established in 1997 headquartered in Oakland, Maryland. GCC, winner of the
2013 Maryland Incubator of the Year Award, Graduate Category and the 2008
Maryland Best Technology Service Incubator Company of the Year Award, is
a leader in providing trained, proficient and experienced acquisition, program
management, administrative, engineering and information technology spe-
cialists to support the work activities, functions and processes performed by
Government agencies. With over sixteen years support experience at various
Government agencies, GCC prides itself in its ability to fully integrate its staff
seamlessly into the Government operation. Working side-by-side with Gov-
ernment staff, GCC personnel provide efficient and cost effective augmenta-
tion service within the existing policies, procedures, standards and directives
that apply to the operation. Our staff is known for their innovative approach
to conducting business, operates in an environment fostering innovation and
diligence, and maintains accordance with the highest professional and ethical
standards in all employment, customer and personal interactions.

As a prime contractor, GCC holds a Top Secret facility clearance and has
a fully approved accounting system as defined in the Federal Acquisition
Regulation. GCC provides these core competency services to key custom-
ers including, Department of Veteran Affairs (VA), Naval Air Warfare Center,
Aircraft Division (NAWCAD), Space and Naval Warfare Systems Command
(SPAWAR), Naval Sea Systems Command (NAVSEA), Naval Surface War-
fare Center (NSWC), Department of Homeland Security (DHS), Department
of Education (ED), Small Business Administration (SBA), and the Social Se-
curity Administration (SSA).
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COMPANY PROFILE:
GCC Technologies, LLC
65 Enterprise Drive
Oakland, MD 21550
www.gcctechllc.com

Cage Code: INKM8
DUNS Number: 03-046-1409

POINT OF CONTACT:

James D. Bailey
President
(301)-387-4848

CERTIFICATIONS:
VA Verified Service
Disabled Veteran Owned
Small Business

SBA Certified HUBZone
Small Business

NAICS CODES:
541330,518210,541511
541519,541611,561110

561410,611430

CONTRACT VEHICLES:
Seaport Enhanced
Contract #N00178-05-D-4349

MOBIS
Contract #GS-10F-0404R

Department of Homeland Security
(DHS) Immigration & Customs
Enforcement (ICE)

BPA #HSCEOP-06-A-AQ004

STAFF LOCATIONS:
Oakland, MD (HQ);
Washington, D.C. area;
Alexandria, VA; Baltimore, MD;
Patuxent River, MD; and
San Diego, CA
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GCC’s Services:

Today’s market trends demand services and solutions that deliver results and sustained success. GCC Technologies meets
client needs by leveraging dedicate staff in the services listed below. Whether the need is acquisition support, administrative
support, information technology support or case management/compliance reviews, GCC is here to streamline the process and
produce the results needed to advance your organization’s performance.

Acquisition support

GCC’s acquisition experts support the entire lifecycle of the federal procurement process. Whether it’s pre-aware, post-
award, contract closeout or records management, GCC delivers progress improvements that streamline and efficiently ad-
vance the overall methodology for federal clients. Leveraging proven abilities to conduct successful information technology
procurements, GCC has performed these capabilities for specific clients such as DHS TSA, the Coast Guard and FTC.

Our Program Management Support includes enterprise strategic acquisition planning, requirements definition and analysis,
and market research and analysis and have performed these services for the Department of Education Office of Federal Stu-
dent Aid.

Administrative support

GCC provides administrative support for various federal clients such as Department of Education, Veteran’s Administration
and Small Business Administration, GCC’s administrative support services encompass the full realm of the day to day opera-
tional requirements. From correspondence handling to classified material processing, to office automation including, report
creation, publications management, travel orders and personnel security processing, GCC’s administrative support personnel
are fully capable of meeting client and contractual needs.

GCC'’s capabilities in regards to administrative support have expanded to the areas of human resources and security access
control including, badging, credentialing, travel accounting and Defense Travel Support. GCC'’s security and access control
clients include the U.S. Navy and Social Security Administration.

Information technology support services

In regards to the ever changing technological industry, GCC has expanded and is fully positioned to encompass all realms of
information technology and drive the support services needed to streamline any process. GCC’s subject matter experts have
performed detailed analysis of enterprise/legacy systems, IT Strategy and Management, including Enterprise Architecture,
IT System Assessment and Evaluation, and have produced details metrics enabling the ability to recommend alternatives for
improving quality, accuracy and efficiency at a lower cost. GCC’s custom developed platforms have streamlined the process
for federal clients and provide drilldown reporting capabilities. GCC'’s information technology support services have been
implemented on various government contracts supporting federal clients including, Department of Education, Office of Fed-
eral Student Aid, Department of Veteran’s Affairs and Department of Homeland Security.

Additionally, GCC has extensive experience in developing technical documents outlining the migration of a federal website
to a Drupal-based platform. During this process, GCC assisted in the creation of the transition management plan, the User
Interface design document, the user manual and the Disaster Recovery documentation.

Compliance review/Case management support

GCC'’s extensive background experience in compliance reviews and case management support provide federal clients such
as, Department of Veteran Affairs, Small Business Administration and the Department of Education (Office of Federal Stu-
dent Aid), the peace of mind by assuring specific agency regulations are met. GCC currently provides verification support
services including processing applications, preparing paper and electronic files, entering applicant information into databases,
assigning application risk ratings, making final recommendations for approvals, denials, or further examination of applica-
tions and call center support for applicants.
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