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Ms. Lorraine Landfried serves as Veteran Affairs’ Deputy Chief Information Officer (DCIO) for Product Development (PD). In this role she oversees and facilitates Veteran Affairs’ information technology (IT) development activities, including planning and oversight of the IT projects that support improving access to health care, eliminating the benefit claims backlog, eliminating Veteran homelessness, and helping VA run more efficiently. Her major accomplishments in this 1,000 plus person organization include reorganizing PD into a competency-based organization, implementing agile development rigor using the Project Management Accountability System (PMAS), and dramatically improving on time delivery of IT products.
Ms. Landfried has served as the Deputy Chief Information Officer (DCIO) for Product Development since April 2010. She came to VA’s Office of Information and Technology, OED (005Q) in 2009 from the Department of Homeland Security (DHS), U.S. Customs and Border Protection (CBP), Office of Information and Technology, with 23 years of federal service. 
At CBP, Ms. Landfried served as the Executive Director of Enterprise Data Management and Engineering, managing CBP’s mission-critical IT initiatives and associated telecommunications infrastructure. She also has a significant background in Enterprise Architecture, having worked extensively to refine CBP’s “to be” technical architecture, the development of Enterprise Service Buses for both CBP and DHS overall, the creation of CBP’s Architecture Review Board, and the implementation of the DHS Service Oriented Architecture Approach. Ms. Landfried also oversaw CBP’s implementation of e-Government, part of the President’s Management Agenda, and the budget formulation and execution for all of CBP’s IT needs. 
Prior to her work with DHS, Ms. Landfried began her career in IT with the U.S. Patent and Trademark Office, where she started as a computer programmer and advanced to more responsible system development and management positions. Her most notable promotion was to Software Development Manager for one of the largest development efforts in the agency, the replacement of the Trademark Reporting and Monitoring System. This system enabled the capture, examination, publication, and maintenance of existing trademarks and over 200,000 trademark applications received annually. 
Ms. Landfried holds a Bachelor of Science in Industrial Technology from Southern Illinois University – Carbondale; a Master’s of Science in Operations Research and Management Science from George Mason University; and a Master’s Certificate in Project Management from George Washington University. She earned her Project Management Professional (PMP®) certification from the Project Management Institute, DHS Level III Acquisition Management Certification, and ITIL v3 Foundations certification. She lives in Burke, Virginia, with her husband and two daughters.
 

