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Atlas Research is an award-winning public sector consulting firm providing
strategic advisory and applied research services to federal health agency clients
faced with the challenge of solving complex problems and improving organizational
performance. Our client solutions span studies and analyses; strategic planning,
technical assistance, and facilitation; education and training; quality improvement;
and strategic communications.
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National Institute of Allergy and
Infectious Diseases
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2014 Government

Project of the Year

Small and Emerging Contractors
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Business Person of the Year
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CONTACT

Atlas Research
805 Fifteenth Street NW, Suite 910
Washington, DC 20005
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A Service Disabled
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Small Business

DUNS: 82-756-0744,
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improvement

* Knowledge translation

¢ Workforce analysis and

planning

CLIENTS

U.S. Department of Veterans Affairs

e Care Management and Social Work Services

e National Center on Homelessness Among
Veterans

e Office of Human Resources Management

« Office of Policy and Planning

» Office of Rural Health

 Interagency Care Coordination Committee,
Office of the Secretary

» Office of Mental Health Services

* VHA Connected Health Office

* VHA Office of Communications

¢ VHA Homeless Program Office

* VHA Women'’s Health Services

e VBA/DoD Program Office

* VISNs 5, 16, and 23

e Washington DC VA Medical Center

U.S. Department of Health and Human
Services

* Agency for Healthcare Research and Quality

e Centers for Disease Control and Prevention

e Centers for Medicare & Medicaid Services

¢ Health Resources and Services Administration
* National Heart Lung and Blood Institute

¢ Office of Adolescent Health

Office of Minority Health

Office of Population Affairs

Office of Rural Health Policy

Office of Special Health Affairs
Secretary’s Advisory Committee on
Heritable Disorders in Newborns and
Children

Substance Abuse and Mental Health
Services Administration

U.S. Department of Defense

Air Force Medical Service
Joint Program Executive Office for
Chemical and Biological Defense

U.S. Department of Labor

Women’s Bureau

Commercial

Commission on Accreditation of
Healthcare Management Education
Eli Lilly and Company

University of Michigan Health System
United Service Organizations

West Virginia State Legislature
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Jason Ormsby, PhD, MBA, MHSA

Senior Vice President & Chair,
Health Quality & Information
Technology Group

jormsby@atlasresearch.us
202.657.2542
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CHALLENGE

Health Information Technology (HIT) is increasingly viewed as one of the most promising
tools for improving the overall quality, safety, and efficiency of the Department of
Veterans Affairs (VA) health care delivery system. Public and private health care
systems, in addition to VA, are not only looking for ways to incorporate Health Information
Technologies into their patient care programs and administrative processes, but also for
ways to use HIT tools to foster collaboration among health care providers and to connect
rural or remote patients to health care professionals.

LEADERSHIP & EXPERIENCE

Atlas Research provides a unique combination of health care expertise and strategic
partnerships with leading HIT systems integrators to improve the implementation of Health
Information Technology, create an environment of connected health care, and promote
the meaningful use of HIT Tools within the Department of Veterans Affairs (VA). The Atlas
team has engaged in numerous HIT projects that demonstrate our expertise in this space.
Key projects include:

+ Providing lifecycle coordination, requirements development, and training assistance to
VA's Connected Health Office for 75 web and mobile applications (including VA Blue
Button) for VA staff and Veterans;

» Creating a Knowledge Management System for the Department of Veteran Affairs Office
of Rural Health;

« Connecting VA and non-VA health care providers across vast geographic areas through
the development of the a web-based networking and social media pilot tool for the
South Central VA Health Care Network (VISN 16);

» Designing and implementing strategies to enhance eligible enroliment in the VHA
Personal Health record (My HealtheVet); and

+ Collaborating with VA and Department of Defense representatives to develop
interagency tools, processes, and IT solutions that will be implemented across both
Departments to improve Wounded Warrior care management and transition.

» Assessing the responsiveness of the growing array of deployed VHA IT tools to
stakeholders’ needs, the agency’s Office of Health Information engaged Atlas, and its
partners Performix and Booz Allen, to field customer satisfaction surveys that focus
on both VA health professionals and Veterans. The first of these evaluation efforts is
assessing the recent implementation of new clinical decision support tools involving
diverse mobile devices, providers and care settings.

Our experts have served in various roles with leading organizations promoting HIT,
including the eHealth Initiative, the National eHealth Collaborative, the American Health
Information Community, the HIMSS’ Institute for e-Health Policy, and the American
Telemedicine Association.

SERVICES & PRODUCTS

* Program and project management » Mobile health application lifecycle
+ Policy and procedure review coordination
« Research, studies, assessments, and * Requirements development
reports » Synchronous and asynchronous virtual
+ Business and health care delivery classroom training
system redesign « Communications and outreach planning





