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The Medical Appointment Scheduling System (MASS) Industry Day has been split into dual sessions. 
 
The morning briefings will begin at 8:00AM and continue through to 12:30PM, and will be repeated in an 
afternoon session from 1:30PM through 6:00PM.  The live question and answer sessions will be foregone 
in the interest of affording maximum participation.  All written questions received during these sessions 
will be answered and posted to FBO within two weeks.  The briefing materials as well as recordings of 
each session will be made available on FBO. 
 
The morning session has been booked to capacity.  The waiting list was utilized to populate the afternoon 
session.  The afternoon session appears to be booked to capacity.  To register for the new waiting list, 
please send the following information to matthew.truex@va.gov.  
 

1. Name of Company 
2. Name of Individuals attending (max two per company), include individual email addresses 

 
 
NOTE: VA may have support personnel attending Industry Day and one-on-ones. Software Engineering 
Institute (SEI) currently supports VHA and is a Federally Funded Research and Development Center 
(FFRDC).  MITRE and SBG support personnel may also be in attendance. 
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