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The Medical Appointment Scheduling System (MASS) Industry Day presentations are attached.  Please 
also find a list of attendees, by company name, from both the morning and afternoon sessions.   
 
The responses to Questions received both on June 12th and from Industry Day are being generated and 
VA anticipates posting Questions and Answers by June 27th.  Please continue to monitor the FBO 
announcement for updates. 
 
VA is extending the response date for the specific questions from June 25th to July 9th at 5:00PM ET.  
Please review the attachment ‘Questions for Vendors’. 
 
 

See attached document: MASS Industry Day Introduction Briefing. 

See attached document: Need for Scheduling Briefing. 

See attached document: MASS Target Implementation Briefing. 

See attached document: Solution Architecture - Enterprise Shared Services Briefing. 

See attached document: IndustryDayAttendees. 
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