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Overview
Corporate Data —

Mijoy Associates, LLC Mijoy Associates is a team of dedicated learning
’ professionals who provide efficient and effective
www.mijoyassociates.com learning solutions to commercial, federal, DoD, and

_ state clients. We offer quality learning solutions
DUNS: 079490349 that deliver verifiable results to the organization.
Cage Code: 77XC7

A proud Veteran Owned
Small Business - VOSB

Each of our associates brings unique experiences,
expertise, and best practices to the design,
development and assessment of innovative learning

NAICS: solutions. Whether you need an independent
- assessment of a learning program, a quick review
611710; 611430; 541611; of learning standards, or a complete learning
541612; 541614 solution that includes the design, development and

implementation of a global learning program, our
Contact associates have the expertise and experience you
- need.

Mike O’Donnell

Mijoy Associates is structured to minimize
organizational costs and burdens, enabling us to
use the expertise and experience of our learning
(703) 659-9242 professionals and managers to create better
learning solutions at reduced cost.

modonnell@

mijoyassociates.com

Services

Learning Program Design, Development, and Assessment

The Mijoy Associates team designs, develops, and implements custom learning
programs and assessments to improve the performance and productivity of our
client organizations. Whether it is technical training, soft skills, or systems
training, our team will deliver an efficient and effective program. We work with
our clients to understand their needs and then create a unique solution that
addresses those needs in a cost-effective manner. We provide the following
services.

Instructional Design * Courseware Development including: e-Learning, Classroom
Workshops and Seminars, Virtual Classroom Programs (synchronous &
asynchronous), and Blended Learning Programs < Simulations & Gaming
Performance Support Tools and Systems * Custom Certification Programs * Learning
Program Assessments (e.g., Kirkpatrick Levels 3 & 4) » Courseware Assessments (e.g.,
Kirkpatrick Levels 1 & 2).
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Learning Program Updates and Conversion

Mijoy Associates can update and convert existing learning programs to improve
organizational performance and productivity. Our experts work with our clients
to identify cost-effective updates that meet their specific needs and increase the
return on their investment in learning. For example, we can:

e Convert your current learning programs to blended learning solutions,
online learning (self-paced or instructor-led), mobile learning, and/or
certification programs.

e Update and supplement your existing courses to include new processes,
procedures, and regulations; performance support tools and systems;
additional self-study or pre-course modules; scenario-based learning;
simulations; and/or comprehensive assessments.

Consulting

Our associates offer a wealth of knowledge, best practices, and experience to
clients needing assistance with instructional media and technology for their
learning programs. We provide the following services.

Strategic Learning Plans * Learning Needs Analysis * Independent Reviews of
Learning Programs and Strategies < LMS/LCMS/Learning Platform Selection,
Planning, and Implementation * Learning Program Management * Instructional Media
and Technology

» Cost Benefit Analyses

Past Performance

Mijoy Associates have been delivering quality learning solutions to commercial,
federal, DoD, and state clients for many years, including:

American Red Cross * AT&T < AlphaGraphics * Andersen Consulting < Arthur
Andersen * Coca-Cola * coolsavings.com, inc. * Defense Acquisition University (DAU)

* Department of Housing and Urban Development (HUD) * Department of Labor (DOL)
* Department of Veteran Affairs < Edison Electric Institute * Federal Aviation
Administration (FAA) * Freddie Mac * Lockheed Martin * Long and Foster Realtors
* Marriott * Maximus <+ Motorola * National Association of Realtors * National
Institute for the Licensing of Power Engineers * Naval Sea Systems Command
(NAVSEA) * Naval Undersea Warfare Center (NUWC) <« Northeast Wisconsin
Technical College * Nuclear Regulatory Commission (NRC) * Office of the Chief of Naval
Operations (OPNAV) <+ O'Neill, Burke, O'Neill, Leonard and O'Brien, Ltd.
* PBS * Royal Australian Navy < Sodexo <+ Shell * State of Connecticut,
Department of Economic Development * The Chubb Institute * Touchstone Energy *
University of Wisconsin Oshkosh * U.S. Commodity Futures Trading Commission
(CFTC) » U.S. Department of Homeland Security (DHS)
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