
Offset & Digital Print Fulfillment & Distribution Document Processing

Located in central Pennsylvania, NPC specializes in creating 
customized solutions to address your print and information needs. 
Our dedicated workforce of nearly 500 employees has been 
committed to helping our customers effectively communicate with 
their stakeholders since 1954. 

Capabilities Statement

Financial Strength
Large enough to invest in necessary capital and resources to meet 
individual client needs, yet small enough to engage all levels of the 
organization.

The NPC Difference

Agencies We Work With

323111 - Commercial   
  Printing
323117 - Books Printing
323120 - Support Activities  
  for Printing
493110 - General Warehousing  
  and Storage
493190 - Other Warehousing  
  and Storage (including  
  document storage)
518210 - Data Processing,  
  Hosting, and   
  Related Services
561410 - Document   
  Preparation   
  Services
561499 - Mail and All Other
  Business Support  
  Services

NAICS Codes

• CAGE Code:  1Q0W9
• GPO Contractor Code:  370-64115
• Federal ID:  23-0916750
• DUNS #:  004339727
• SBA - Qualified Small Business
• GPO-SPA 960

Corporate Data

2008 • 2009 • 2010 • 2011 • 2012 • 2013

Customization
Integration of your systems and operations with ours in a customized 
and seamless interface.

Proven Track Record
One of the top vendors to the Government Printing Office for over 50 
years through an unparalleled dedication to accuracy, compliance and 
understanding of what it takes to deliver.

Security
Necessary systems and procedures in place to ensure your information 
is maintained within a secure, government-certified environment.

• Internal Revenue Service
• Patent and Trademark Office
• Federal Aviation Administration
• Social Security Administration
• U.S. Postal Service
• Department of Veterans Affairs

• Bureau of Labor Statistics
• Department of Labor
• Centers for Disease Control and 

Prevention
• Department of Health and Human 

Services

13710 Dunnings Hwy.
Claysburg, PA  16625

800.847.5757
www.npcweb.com
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                                                          814.239.8787
          ed.detwiler@npcweb.com

Ed Detwiler
Vice President
Government Contracts

Integrated Print &
Digital Solutions

Core Competencies 
• Offset printing and binding
• Variable printing and  

mailing
• Versatile fulfillment and 

distribution services 

• Call center customer support 
services

• Data processing
• Document-to-data conversion
• Scanning and archiving

www.npcweb.com
mailto:ed.detwiler@npcweb.com


150,000
square-foot 
warehouse, 

fulfillment 
& backup 
facility

Fulfillment of over 1 million 
packages per year with  
accuracy

99.9% 

100% 
customizable 
Fulfillment Management System 
with real-time data

Life
Cycle
Inventory
Management

Kit-building and 
product assembly

Strategic, 
centralized 
location with 
access to major 
northeast 
markets

Effective on-boarding 
with no interruption 
of service

Fulfillment & 
Distribution Services

200,000
square-foot modern print 
manufacturing facility

99.993%
customer satisfaction on print 
delivery and service

Dear Robert,

Dear Kathy,

Dear Jane,

Dear John,Digital printing 
with variable 

data for 
personalization

USPS
In-house  
USPS Certified 
Plant Load 
Facility

100 million
pieces mailed annually with over 
99.99% accuracy
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Layered levels 
of notice and 
mail integrity 
with end-scan and 
barcode verifications

PII and HIPAA compliant*

Offset & Digital Print 
Services

Documents to data  
conversion solutions

300,000
Over

scanned images 
converted to 
XML-tagged 
data weekly 00110

10101
01111
10001
11010
XML

Forms and 
survey data 
processing

OCR
ICR
OMR

Optical Character 
Recognition, 
Intelligent Character 
Recognition, Optical 
Mark Recognition, 
and verification 
services

Document review 
and proofreading 
services

Scanning and archivng 
solutions with many 
available input and output formats

Rapid scale 
staffing and 
training 

for quick access to qualified 
document coders

Document 
Processing Services

A
B
C
D

Analytics

Peace 
of Mind&

Simplicity
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Vice President 
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