Medical Appointment Scheduling System - Business Operations Capability Model
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3B1 L Status: Add Veteran to Status: Request List Request List Take Slot? Request List
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INew Enrollee Appointment Request Call List | | List : 3B3 I. Strict business rule to not have list outside | 3B7 Remind Appointment
I Tool used to communicate to Primary Care Management | NEAR | | | EWL - can only see Veteran on EWL list | eminder Request List
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Receive Update - K - 0 pooocoocoocoooooooomoe Appointments
»  Notification of » Demographics > Car_]cel All —» Remove _Patlent IrNOTES: 1| Y 3C1
Death (date of death) Appointments from List(s) |Person or equipment may cause a | Y Assign Backfil
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