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Business Process Framework
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Appointment Model
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Scheduling User
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Scheduling Capability Overview

VistA Scheduling is dependent upon 41 legacy VistA Packages
71 legacy VistA packages are dependent upon VistA Scheduling

These dependencies represent over a thousand individual integration
points

— http://code.osehra.org/dox/Package_Scheduling.html
A generic enterprise service must be created to ensure the
synchronization of appointment data between the new Medical
Appointment Scheduling System (MASS) and legacy VistA, and other
VA consumers and producers

The MASS is a system of systems that must provide enterprise services
enabling current and future applications access to scheduling and
related data

Legacy integration points will be migrated to MASS provided enterprise
services over time

MASS will provide enterprise services to integrate with legacy packages
as required



As-Is Scheduling System Integration View

#Components
& |AppX
*Cgpé’;;’;t* e .., We don't exactly know
«components G " what applications are
= |Meadows - | using Meadows to get
I L S «component» ‘_d,-""vl Appoil"ltl'l'ler‘lt iI"Ifo.
s, . T 2]ApY
«compongnts ,'rJ
= | VBA Nation Call Center (NCC) K
n R Vith ¢
Y L
3 #C0Mmponents
T <] scheduling There are 100+ V!stA
<Pathways (RS LU L L, packages Scheduling
¥5 | ...oocennmcnameansp depends on,
" % v Tl T L%
«component» ..."' .',-'“F J". ;4 'r' II| l.l .‘l [ ‘
£ | eBenefits e A T S .
) . . '," "r JJr :' 1.' -l\. .“ 8 -
A R U TN "
«comp_onent:_r J comparent» | | scomponents, . +«components
< IRegistratior = Teyt Integration Uit = |Order Entry Results Reporting | 1ncome Verification
P ; ' :}j ‘.\
«companents middlewares b v " 4
<MHY < ensemble +compongnts *compongnts oo “component»
------------- > < |Nursing Service =] Beneficiary Travel = = DSS Extract | PCE Patient Care Encounter




W¥9) Scheduling Integration Views

“*Primary Capability View

“*CVT Capability View

“*Provisioning Integration Capabllity View
‘»Portal Integration Capability View
“*CRM Integration Capabllity View

**CEN Integration Capabillity View
‘*»Partner Integration Capabllity View
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Scheduling: Telemedicine
Integration

“*Is part of the MASS capabilities

“*Appointment information must be
synchronized in a similar fashion to
other MASS appointments
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Scheduling: User
Provisioning Integration

User Provisioning:

< The long term vision Is that MASS scheduling user
provisioning will be provided by IAM enterprise
provisioning.

¢ The integration of VistA provisioning (Kernel A&A, menus,
options, and security keys) with 1AM is underway, but will
take some time to fully realize.

¢ Given the number of staff (over 50,000), and the
decentralized process (users are provisioned at each local
site), VistA Kernel will be used for some time.

< The planned approach is to modify Kernel to notify 1AM
provisioning of these changes, and IAM provisioning will
then make the enterprise level change.

12



Provisioning Integration Capability View
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Scheduling: Veteran Facing
Systems Integration

Veteran Facing systems Integration:

*

*

)

7
0‘0

J K/
0’0 0’0

There is a need to support the ability to request appointments through a variety
of veteran facing systems.

Requests are expected to come through a variety of channels, including mobile,
web self service, kiosk, and call centers.

Generic enterprise services will be built or upgraded as part of MASS

Portal Integration

— My HealtheVet, eBenefits, SEP, Kiosk, and mobile apps all have current requirements to view and
request/reschedule/cancel appointments.

— Most already have some limited ability to view appointments.
— EVSS and Connected Health both have objectives to provide a consistent user experience, which can
be provided by shared presentation tier services.
Call Center and Case Management Integration
— HRC, NCC, VISN and VAMC call centers support calls related to appointments.

—  Customer service representatives need to view appointment information and need to be able to view
and request/reschedule/cancel appointments.

— CRME can provide a common application component that can be used like a plug in for all call
centers and case management systems built on MS Dynamics.
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Portal Integration Capability View
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i AddUpdate Appointment Type ()

AddfUpdare Clinie ()

&5, AddfUpdate Appointment [ )
4, Addd{Upd ate Appointment Type ()
| &5, AddUpeate Clinie )




) Scheduling: Correspondence
7 and Notification Integration

Correspondence and Notification:

¢ The enterprise Correspondence engine and
notifications effort (CEN) will provide the
functionality needed by MASS scheduling

*» Any portion of CEN needed by MASS, but not in the
first CEN iteration will be delivered by MASS, and
re-used by the rest of the enterprise.

*» MASS specific rules and templates will be
supported by CEN.

*» MASS specific processes will be developed by
MASS.
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Correspondence and Notifications Integration Capability View

Lpplication/Solution

UI for template

«ApplicationCapal

[] Correspondence Workflow management is .
o e a e an ~ApplicationCapabilitys EL scheduling Application
(From sca: igow: tva: tapp: tcustInteraction CEM engine B ation wi (From sca: igow: iwa: iapp; iviskat: ischeduling)

implementation (From sca::gow::wa: :app: ivista4: :scheduling)

£ attributs1
42, Mak= Appeintment ()

2, Cancel Appointment ()

42, Configure User Preferences ()
452, Process Appointment Requests ( )
42, Rescheduls Appeointment { )

g2, List of correspondence {3
%2, Submit Document { ) - 482, Manage Resource Group Definitions { )
482, Delete Document { ) 42, Manage Resource Group Relationships ()
2, Rieject Document () 2, Maage Resource Availability ()
g2, Edit Document () £z, Manage Service Definitions ( )

I

42, Approvet Document { ) 252, Manage Service Availability { )
2, Preview Document { ) 42, Manage Service Delivery Relationships ( )

2, Manage Care Coordination Agreements (
=, Manage video Teleconference Agresments ()

2, View Ervollment and Eligibility Info ()
iz, Views Veteran Info 3 =ApplicationCapability=
42, Wiew Appointment Preferences ( ) EL VistA Scheduling

42, S=t Appointment Preferences () ischeduling)

(Frem sca::ige: PR vistat:

va

42, Manage Providers

462, View Special Needs () 2, Make Appointment ()

42, Manages Provider Groups ()

ies ()

v Locations ()

Equipment { )

42, Manags Modes of Delivery ()

2, Manage Appeintment Definitions ( )

%2, Manage Scheduling Rulesets ( )

482, Manage Scheduling Werkflaw ()

42, Manags Alerks ()

2, ActivatefDeactivate Notification Template ( )

UI for rule management
is dependent upon rules
engine implementation.

IE6M ODM is the tool. Text CFrom sc.

£z, Update Special Meeds ()

2, Update Contact Information { )
482, Update Demegraphic Info ()
2, View Attendance Patterns )
42, Record Customer Inkeraction )
2, Check In {3

482, Checl ©uk ()

52, Search Availabiliey [ )

2, View Availability ()

“=ApplicationCapabilitys
Ex scheduling Notification Administration
scheduling)

42, Manage Scheduling Motification Templates {
42, Manage Scheduling Motifcation Rules { )

«ServiceC apability >
Rules

EL c ion vz
(From scaiigov: iwa: bi tat: ischeduling) - 482, Schedule NotiFications { ) .| #& view Appointments ()
- 282, Manage User Roles { ) S Update Appointment ()
2, configure =BusinessRul=ForAlerts () " 452, Manage Users () 2, Linke Appointrments [ )
El b 482, Create Request ()

2, configure eBusinessRuleForworkflow ()

22, Manage vehicle Schedules () . - ~
£z, configure eBusinesskUleFor CareAgreement (3 ; 4§z, Generate Motification ()

- 462, Generate Appeointment List ()

Presentation Layer -
Interaction Services - ¥ .

Business Laver

Process Capabilities

=Seru
= Proce

From sca::gow::w

=ServiceCapabiliby»
%, Appointment Management Process wi
(From sca::gowv::va: wvista4::scheduling)

«ServiceCap ability»
ing Noti

(From sca::gow::va::biz::wista4::scheduling) -

&5, receiveniatific
£82, sendScheduled

42, Make Appointment (3
482, Cancel Appointment ()

42, S=nd Scheduled Notifications { )

g2, sendBatchluo! " e oo
2, subscribaCENEVants € ) 42 Send Sinale Notification ( ) - . 42, Request Appaintment ()
) 2, Send Bakch Notiications ( ) e T Reaoet FUtre ARPBINEmENE ()
romStatus () 47z, Recieve Notificakion Alert () ; ) o, Amsion Request ta Quete ()
g2, sendMessage ) 74 2 42, Proposse Appointment { )
2, createMessageBasedonTemplate (3 =ServiceCapabilitys 2, Accept/Reject Appointment { )
h( Ei Customer Interaction History wi_ 482, Close Requesk ()
Sl ) (From sca::gov::va::biz::cus teractionHistoia 482, Check Status ( )
lateField: AW alid at, - bt %Re(eive Motice of Death { )
& populateieldsandvaliaats ( ) 42, Log Customer Inkeraction {3 2, Check In ()

4z, selectMotificationTemplateType ()
3, verifyweteranipfo { .
£82, decideNotificationChannel { ) o & Checkout ()
§52, getToBeProcessedNotifications () N

~ 2, Update Status of Encounter ()

Business Application
Capabilities

| Information Capabilities .

Utility Capabilities

=ServiceCapabiliby >
D ™~ ent wi =ServiceCapabilibys=
EL Correspondence w1

(From sca::gow::wa::app::custinteraction::correspondence: :cen)

=L
=ServiceCapability= o

L Correspondence Worlkflow w1 {isom,sca

(From sca::gow::va::app::custInteraction: :correspondence

ustInteraction: icorrespondence

app

42, Retrieve Document Header {3
42, Reissus Document

32, Search Document ()

2, Retrieve Document ()

4f2, Reissus revised Document ( )

482, Bullc outbound correspondence {3
§2, Generate Document 3

2, Generate Praview ()

42, archiveCorrespondence ()

982, Reeject Document ()
482, Submit Decument ()
452, Delete Document ()
482, Accept Document ()
482, Edlit Document ()

Template and rules

&5 Approvs Document (3 are needed fro each
2, Preview Document () correspondence EL c Delivery wi.1
e item, lether, rom scaiigow: iwai :app; icustInkeraction: ;correspondence
tem, lethe (F Ik, = o

notification, .
- = b Te=ack ™ &5, Deliver by FTP ()
— \ g2, Deliver by Mail [ )
42, Deliver by ServiceEndp
i «ServiceCapabilitys Deliver by web Link ()
scheduling) EL Scheduling Noti Ecatizn Rules v1 % Deliver by Email { )
(From sca::gov:iva 2, Deliver by Securing Messaging { )

=ServiceCap abilitys XS]
EX Scheduling Motificaki Forns T w2

(From sca::gow::va::biz::vistad

| Underlying Layer |

| access capabilities ]




Scheduling: External
Partners Integration

Partner Integration:

**The ability to request/reschedule/cancel
appointments with external partners Is
needed.

**The ability for external partners to
request/reschedule/cancel
appointments with VA is needed.
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Partner Integration Capability View

ApplicationySaolution

=ApplicationCapability =
EY scheduling Applicakion
(From sca::gow wistad::scheduling)

=gy attribute 1

2, Make= Appointment ()

2, Cancel Appointment )

&2, Configure User Preferences ()

462, Process Appointment Reguests ()
2, Reschedule Appointment ( )

&2, view Enrollment and Eligibility Info ()
42, Views Wekeran Info ()

483, View Appointment Preferences ()
£2, Set Appointment Preferences ()

&2, view Special Meeds ()

45 Wedate Special Mesds ()

2, Update Contact InFormation ( )

&2, Update Demoagraphic Info ()

42, Views Attendance Patterns ()

2, Record Customer Interaction { )

&2, Check In ()

4§72, Check Out ()

£z, Search Availability {3

&2, view Availability ()

45 View Appeointments (3

45 Uedate Appeointment () h
2, Link Appointments { )
462, Create Request ()
42, Generake Motification ) -

Fressnitaticon Syer
Servicés

£82, Generate Appointment Lisk { )

Business Layer

FProcess Capabilities

=ServiceCapabiliby =
wa Sche Ll
(From sca:igowviiwa::bi

ng Facade
wvista4: :scheduling)

462, Request Appointment ()
42, Request Appeintment )
2, Cance Appointment ()

gFz, Propose Appointment { )

-

Assume VLER eHealth
Gateway or HwHIN to
provide

~

«ServiceCapability =
EL Appcointment Management Process wil
(From sca::gewv: iva: :biz: vistad::scheduling)

2 Makes Appointment )

482, Cancel Appointment ()

52, Request Appointment ()

g2, Request Future Appointment ()
§82, Assian Request to Queues ()
482, Propose Appointment { )

g2, AcceptfReject Appointment [ )
52, Clos= Request ()

482, Check Status ( )

52, Receive Motice of Death ( )
g2, Check In ()

482, Update Status of Encounter ()
&2, Check OuE ()

Business Application
Capabilities

| Information Capabilities

| Utility Capabilities

[ Underlying Laver

| Access Capabilities

=ServiceCapal
= External Sched
(From sca::gowv::wa::biz: viska4::scheduling)

#2, Cancel Appointment ()

462, Accept or Reject Appointment [ )
42 Request Appeointment (3

£, Propose Appointment ( )




Scheduling Service Capability
Views

**The next few slides show the core
Service Capabilities for Scheduling.
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Appointment Management
Capability

The next two slides show:

**The Interactions of ‘Make Appointment’
Process Service Capability and the
dependent information services.

**The Interactions of ‘Process
Notifications’ Process Service Capability
and the dependent information
services.

22



Application/Solution

R e e ol

|Business Layer

Process Capabilities

aServiceCapability»
%_ Make Appointment
[from scaigowvivaibiziwvistadischeduling)

«=ServiceCapability=
%_ Process Appointment Reschedule and Cancellation

[from scangovivaibiziivistadischeduling)

%view’\-"eteranRequestSpeciaINeedNPreferences [§]
42 Update Preferences ()

462, Add Preferences ()

42, Get Preferences ()

42, receiveCancellationRescheduleRequest [)
42 alternativeResource ()
42, suspendApptForProviders )

4 Update Special MNeeds [ ; .
R ‘ Tt o ; S
e - ‘. T «Séwlce[apa‘blllty» v
wSENICECEpEbHIt}C’W . . e %_Perfo[m‘ﬂhe(k in Process ,’ .'
E% coordinate Occasion of Services frb‘;n scai gov wathiz "w;taﬂ'l schedl..rllng:‘
[from scaigoviivaibizivistadisched ingl |
Business Application / v
Capabilities ; : AT
| Information Capabilities .-+~ o =
e = 3
| 7d I der‘;.cecapaw.w» «ServiceCapability»
=Service Capability» o JE5 Veteraris. S EL Alerts
Services ",' H [frorn sca: g.ov wanbiz: w‘sta4*}schedul|ngl from sEa'.:gov::va::bIZ::VIsta4::schedulingJ
[from scangovivanbizivistad:i’scheduling) - “a
' . ~of I~ - Ca_
i . A«,Sw“c,;pahult_yn _____ SHi e E— ——— sﬁﬂuice(apability» el
: K Requests . =% Resources Sl
h - from sca:govivanbizivistad: schedullngl [from sha igovi vp ihiziwvistadischeduling) .‘_-_1
’.' o . ' «ServiceCapability:=
Vbllr'/ |s/ .\‘-1 i L+ Consult Information
«ServiceCapabilitys= 0o noron s o fl 0o i
%Preferences +ServiceCapabilitys «Semicp[apability» (From sca::gow::va::biz::wistad::scheduling)
% Appointments

(From sca::gow::va: biz::vista4::scheduling)

% HealthRecord

iz

[from sca:gow::

stadiischeduling)

| Utility Capabilitie

Interim Solutions: use Vista TIU Adapter

Appointment Information service is

e

| Underlying Layer

also responsible for CRUD of

To-Be: Consult Information Service

Appointmentinstructions,

AppointmentItnary

| Access Capabilities/

Howe to find out the patient is high
Risk

<R P I ==l

«ServiceCapability:s
£+ wistA TIU Adapter

(From sca::gov::va::adapter::

legacy::vista)

Find Consulks ()
42, Read Consult Info ()

|
.
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Application/Solution

«ApplicationCapabilitys
MHV Portal v?
ai:logicalPlatForm: :ePartal: imhw)

(from sca:igov:

42, Manage Appointments | }
g8z Rox Refill { )

Presentation Layer
Interaction Services

Business Layer

Frocess Capabilities

Interim: Re-direct request to MHY

To-Be: Use Securing Messaging API from

=ServiceCapability»
%Plo(ess Notifications
[from sca:goviiva:hizivistadischeduling)

% receiveMotificationMessage ()
553. sendScheduledMotifications ()
‘4“3. sendBatchMotifications ()
42 subscribe CENEvents ()
2 readMessage ()
% updateMotificationStatus ()
2 sendMessage ()

fé createMessageBasedOnTemplate [)
2 printMotification ()

% logMotificationCall )

% populateFieldsandValidate ()

% selectMotificationTemplateType ()
2, verifyveteranInfo ()

% decideMotificationChannel ()

-------- > (From sca:igowv:iva::biz::vista4::scheduling)

MHY

Eventually: CEN

«Capabilitys=
% Securing Messaging Process

462, Send Messages ( )

B
«=Capability=

% Securing Messaging APL
:logicalPlatForm: :ePortal

rimhw)

Business Application : kY Ty, @ L
Capabilities 4 s, . - i el .
Information Capabilities | oy o . v,
«ServiceCapabilitys *5er 'ceCapabﬂQc» «ServiceCapability: S
E+% Notifications CaliLog . EL veterans .
[from scaigowivasbizivistadischeduling) o (from sca::gov;iva:biz: vistas::scheduling) (From sca::gov::va::biz: vista4::scheduling)-
\ ’ —
| Utility Capabilities e |
| v -
«ServiceCapabilitys» .. .
«ServiceCapability: i % Correspondence v1 T
D it D vy vl.l (From scai:govi: 1app:icustInteraction: icorrespondence: icen) “:A
«ServiceCap ability=
% Correspondence Document Management v1 (From sca::gov:v

(From sca::gow::va::app::custInteraction::correspondence: :cen)

4§, Bulk outbound correspondence ()

£ Corr
(From sca::gov::va::app::custInteraction: :correspondence: ;icen)
2, Generate Document ()
% Generate Preview ()
4§52, archiveCorrespondence ()

% Deliver by FTP ()

% Retrieve Document Header ( )
% Reissue Document { )

% Deliver by Mail [ )

gz, Deliver by ServiceEndpoint ( )
gz, Deliver by Web Link { )

gz, Deliver by Email )

42, Deliver by Securing Messaging ( )

4, Search Document ()
4§z, Retrieve Document ()
4§z, Reissue revised Document ( )

| Underlying Layer

| Fartener Services




Request Management

The next slide shows:

**The Interactions of ‘Process Request’
Process Service Capability and the
dependent information services.

**The Interactions of ‘Process Request
List’ Process Service Capability and the
dependent information services.
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Application/Solution

p[I—etSeral:tt otlcgﬁlervu:

|Bu5ime55 Layer

Process Capabilities

«xService Capability=
= Process Reguest

2, processRequest ()
2, routeRequest ()
2, captureConfirmDesiredDate ()

&3, upcdateRequeststatus [) .
2, receiveRequest () - T
&2 assessRequest ) _"‘-_J‘_--
A o AL .
= aSENlCECapabllltyho
y %Prncess an:rfl-:atlnns
.r:,___\ ‘..ﬁ.

=ServiceCapability=
% Assess VALVWHA Enrollment and Benl.-.flls

xService Capability=
Process Reguesk List

a eteranToRequestlis
dawet ToR tList ()
3, routeRequest [

- -4 @3, generateRequestlist ()

==l 42, assessRequestOnlist ()
=T &2, updateRequesthStatus ()
i =
- deZ - .
= aSewlceCapablllty» .
el EX mMake Appnmt ment
. - L

<7 dServiceCapabiliby:=
% Pln:ess..ﬁppumtment Reschedule and Cancellation

Business Application s, - ;
Capabilities T g &
N r .
b ;oo
T B ;
- . -
af . r ‘r
Information Capabilities e M i
,'J = A i
£ ~4 el
=SarviceCapabiliby= «SemviceCapability=
Vekberans c~ Requests

Utility Capabilities

Linderlying Layer

Partner Services




Veteran Information
Management

The next slide shows:

**The Interactions of Manage Veteran
Information Processes Service
Capability and the dependent
Information services.
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Interim: Use ESR. Adapter

To-Be: use HEC Health Enroliment

and Eligibility Service

Application/Solution

PSRRI A Ry eT

|Business Layer

Process Capabilities

[fram scatgowviivaibi

=ServiceCapability=
% Assess VA\VHA Enrollment and Benefits

stadiischeduling)

aServiceCapability»

&2 isVieteranInfoInSystem ()
42 newToBenefitsMEnrollment ()

% Create/Maintain Veteran Preference and Special Needs
[from scaigovivanbizivistadischeduling)

2, getEligibilityPeriod ()
&3 isServiceConnected ()
&2, getDD214Form ()

&2 getveteranEnrolimentNEenefits [ )
&2, validateMeanTestScore ()

&2 modifyVeteranSpecialNeedsMPreferences ()
42 enterVeteranSpecialNeedsMPreferences ()
%Is\-"eteranSpecialNeedNPreferencesInSystem [}]

aService Capabilitys p
% Process Request .‘
[from scaigowivaibizivistaduscheduling)

Business Applicati-on

e 3 IsVeteranInfolnSystem ()
T = \:A L.'
‘., _«ServiceCapabilitys
" *.E% Make Appointment
rﬁ:om scaltgovivatbizivistadischeduling)

% (from sca:igov:iva:

\ «ServiceCapability»
%l‘ieﬂ. and Maintain Existing VHA Veteran Information

Capabilities |

. 2o ) ..
Information Capabilities ! \ L] .
L 4 : Y s, M) q
=Service Capability= 1 «ServiceCapabilitye . «ServiceCapability» =Service Capability=
==, Veterans b £ Benefits &3 =, Special Needs ==, Preferences
ffrom scangowiva:bizivistadischeduling) [from scangowviva:bizivistadscheduling). [from scangovivasbizivistaduscheduling) ffrom scangowviva:bizivistadischeduling)
Utility Capabilities .

| )

H «ServiceCapabiliby =

H %HEC Service

Underlying Layer

| Access Capabilities

(From sca::gov::va::app::unassigned: :hec)

42, Read Enroliment and Eligiblity Information ()
% Read Preferred Facility ( )

AR )

«ServiceCapabilicys

% ESR Health Enrollment and Eligibility Adapter
(From sca::gov::va::adapter::legacy::ESR)

42, Read Preferred Faclity ()

42, Read Enrollment and Eligiblity Information ()




Coordinate Assoclated and
Occasion of Service

The next four slides show:

*The Process Services of Coordination with
Other VA Facilities and External Facilities
and the interactions with the dependent
Information services.

**The Process Services of Medical Record
Coordination, Ancillary Services
Coordination and Alternative Means of
Delivering Care. and the interactions with
the dependent information services.
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Application/Solution

Prssant e ayer

|Busihess Layer

Process Capabilities

wServiceCapability=
% Coordinate External Health Care Services
[from scaigovivabiziivistad:iischeduling)

«ServiceCapability=
% Coordinate Other VA Health Care Services
[from scaigowv:vaibizivistad:scheduling)

*=ServiceCapal [*%ES
E‘r’.‘n. Process Motifications
(From sca::gow::va::biz: vistas: :scheduling)

«w5erviceCapability=
% Coordinate Occasion of Services
[from scangowvivatbiziivistadiischeduling)

2, isServicelocal ()

% synchlUpdateMedicalRecord () R .

g2, searchdAvailApptsInOthervAFacility () Feeee N =N T e

42, arefncillaryServicesRequired () e . B—— S ———

e %search%‘vail.ﬁ.ppts[] [from sca:gowiwva:bizivistad::scheduling)
- %ﬂagRequestforTravelBenefits []‘ % getServiceTreatmentRecard ()
o ., 462, getMilitaryRecord ()
s5erviceCapabilitys
-~ < %;_ Coordinakte ﬁ!l\e(,nale Means of Delivering
o '-‘ from sca::gou::\‘.aa::‘hiz::vi5ta4::5(heduling]

Business Application 0 ~

Capabilities ',r'
Information Capabilities ':‘ o i .
- o . i
K ‘,‘ " =ServiceCapabilibys
s s o I:I't . % Resources
- «ServiceCapabilibys an Tiwalthiz: i o i
L % BusinessRules (From sca: g's\:- iwaiibiz: ivistat: :scheduling)

ffrom sca::igow:iva:biz: i viskad::scheduling)

=ServiceCapabiliby =
% Services
iz: iwiska4: :scheduling)

(From sca::gowv::va::

«ServiceCapability:s
% Care Coordination Agreements
(From sca::gowv::iva:ibiz: iwista4: :scheduling)

=ServiceCapabiliby=
% Appointments

(From sca::gowv::wva::biz::vista4::scheduling)

Utility Capabilities

Underlying Layer

Access Capabilities

vistA Beneficiary Trawvel Adapter
(From sca::gowv::va::adapter::legacy:: vista: :registration])

«ServiceCapability=

&2, Read Benefi

ary Travel Information { )




Applicationy/Solution
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|E5usir"|ess Layver

Process Capabilities

=ServiceCapability=

% Coordinate External Health Care Services
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3, coordinateServicewithPartnerProvider (]

2, isancillaryServiceRequired ()
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«ServiceCapability=
% Coordinate Medical Records

n!‘tlinal:e Alternakte Meaﬁs_ of Deihgling

T

xService Capability-

5 getServiceTreatmentRecord ()

‘%‘_Cn

% Coordinate Occasion of Services

&2, getmilitaryRecaord ()

Business Application -
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Information Capabilities e 0 “,‘ o
- b u . .
o =ServiceCapabiliby = A . .
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2 =ServiceCapability= =ServiceCapability=
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|Busihess Layer

Applicationy/Solution

Process Capabilities

=ServiceCapabiliby=

E+: Coordinate Alternate Means of Delivering

% selectapptiModeOFCare )

% search4CvTServiceMResources [ )

52, search4TelephoneserviceProviders ()

% searchMobileHealthUnikt | )
g2z, confirmAwv ailabilityMReser

.
-
o
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% search4HomeBasedCareProviders ([ )
% search4HomelessCareProviders )
52, searchRehabMursingtHomeWVisits ()

veResources [ )
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,

Information Capabilities

Business Applicapfon

=ServiceCapalailith:-

% Coordinate Medical Records

% getServiceTreatmentRecora ()

52, aethlilitarvRecord [ )
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=ServiceCapabiliby =
£+ Resources
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=ServiceCapabiliby=
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Utilityw Capabilities

=ServiceCapabiliby =
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Applicationy/Solution

FiegrrtaHen Layer

|Busihess Layer

Process Capabilities

=Service Capability=
% Coordinate Occasion of Services

&2, searchdfvailancillaryServices [ )

2, isancillaryServiceAConditionOfCare )
2, isServiceReguestedByPartner ()

5 checkResults ()

2, releaseveterandapptwithProvider () |
#2, performancillaryService ()

2, reserveResources [

2, assignveteranTolppt ()

2, selectMConfirm ()

#3, searchdavailancillaryServicesInOthervaFacility ()
82 isAancillaryServicelocal () -

«ServiceCapabilithy =
% Coordinate Medical Records

Business Application
Capabilities * .
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]

Information Capabilities
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«ServiceCapabilibys .
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=ServiceCapability=
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% BusinessRules
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Encounter of Care
Management

The next two slides show the Service
Capability for Encounter of Care
Management.
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Application/Solution
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|Business Layer

Process Capabilities

We need to inform COTS scheduling Yender to have

«Service Capability=
% Perform Check-in Process

[from scaigovivathbizivistadischeduling)

aServiceCapability»
%Caplure Encounter Events
[from sca:gowivarbiz:ivistadischeduling)

%generateDainScheduIeOf.&ppts ()
% switchTimeToAdministrativeWork [ )
%moveOverbookedlntoOpenSlot[]
%fillWalkinWithApptSlnt ]
%isSameDayCancellation (]

&2 isAncillaryRequired ()

§3 dispositionAppt ()

g% othervAServicesReguired ()
%get\-"eteransFromKiosk ]
%checkinVeteranAtSenticeline ()
&3 printveteranitinery [ )

2 checkVeteranltinery ()

§2 preparedDailyAppts )

options when there is & same day cancellation for the
following

1. Overbook a given timeslot
2. move overbooked into open slot
awitch time to administrative work for a care

provider
4. Fill appointment slot with walk-in

«ServiceCapabilitys

(From sca::gov::va::biz: vista4: :scheduling)

% Process Appointment Reschedule and Cancellation

Encounter event infroamtin service is
responsible for CRUD for Check-in, Check-out
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Information Capabilities
fe v ~4 Y
«ServiceCapabilitys «ServiceCapabilitys «ServiceCapabilibys «ServiceCapabilitys

E* Appointments E: Preferences E* Special Needs E* Encounter Event

(From sca::gowv:iva: biz: vistas::. .. (From sca::gov:iva::biz: vista4::scheduling) (From sca:gov::va::biz::vista4::scheduling) (From sca::gov::va::biz: vista4: :scheduling)

Utility Capabilities

Underlying Layer
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Traceability

The next few slides show the traceability
back to the scheduling system or
Individual business capability.
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Appointment Management sub-business capability traceability
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Reference Material

Business Function Framework

Design patterns contained in “Design Patterns for VistA Evolution: COTS/GOTS
Application Integration” presentation

Enterprise Shared Services (ESS) Service-oriented architecture (SOA) Website
ESS Working Group Resources and Presentations

Enterprise Technical Architecture (ETA) Compliance Checklist

Health Data Repository 3.6 product architecture document
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Joint Interoperability Plan, Interagency Program Office

Veterans Health Administration (VHA) Business Architecture information models
and business process models
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VistA Evolution Program Plan

VistA Evolution Testing and Standards Conformance Plan for Interoperability
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VLER documentation

VLER Health Program Plan
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Conceptual Data and
Business Models

The information and business process models are derived from
business process framework and BRD. The business architecture are
In the process of validating the models.

 Appointment
Encounter

Mode of Delivery
Notification Template
Notification
Request

Service

User and Role
Veteran

Care Management
Resource

L)

e

*

e

*

e

*

e

*

e

*

e

*

e

*

e

*

e

*

e

*
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Traceability

The next few slides show the traceability
back to the scheduling system or
Individual business capability.
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«ApplicationCapability: % Scheduling Motification Administration
&%, Scheduling Attended Person Search Component (From sca::gov:iva::app: vista4::scheduling)

(From sca::gov::va::app::vista4::scheduling)
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«5erviceCapabilitys o Mace»
E’L Make Appointment

(From sca:igov:iva:biz: vistad: scheduling)

«5erviceCapabilitys
E'& Perform Appointment Oversight Activities —----------————————- stracer .

(From scaigov:iva:ibizivistad:ischeduling)

#5erviceCapabilitys
E‘ﬂ. Process Appointment Reschedule and Cancellation - draces
(From scai:goviiva:biz: vistad: scheduling)
«5erviceCapabilitys dtraces

C: Process Notifications -
(From sca:gov:va:biz: vistad: :scheduling)




«5erviceCapahilitys

E‘& Coordinate Other VA Health Care Services | dhraces .
(From sca::gov:va::biz: :vistad::scheduling)

+5erviceCapabilitys
E& Coordinate Occasion of Services

(From sca::gov::va: biz:ivistad: scheduling)

+5erviceCapability»

E& Coordinate External Health Care Services

(From sca:igov:iva: biz:ivista4: scheduling)

«5erviceCapabilitys

E‘& Coordinate Alternate Means of Delivering

(From sca;govi:va::biz: wvista4: :scheduling)

#lraces

+5erviceCapabilitys
Ei Coordinate Medical Records

(From sca::gov::va: biz:ivistad: scheduling)

- —
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«ServiceCapabilitys
E: Capture Encounter Events

(From sca::gov:iva::biz::viskad::scheduling)

«ServiceCapabilitys
% Perform Check-in Process
(From sca::gov:iva: :biz::viskad::scheduling)

+trace=

«ServiceCapabilitys
Eﬁ. Perform Check-out Activities
(From sca::gov:iva: :biz::viskad::scheduling)

---_-‘-t[a_[-q,-_-;

«ServiceCapabilitys

E:’l. Perform Encounter of Care Oversight Activities -

(From sca::gov::vas:biz:: vista4: :scheduling)

_ _‘_tfg[_q*_ _ _;



«ServiceCapabilitys: . straces > [2] «BusinessCapability=
E* Generate Capacity Management Reports £ Generate Capacity Management Reports

#ServiceCapability= | straces . ) [a] «BusinessCapability:=
£+ Generate National Reports E£'. Generate National Reports

«ServiceCapabilitys "
£ Generate Historical Reports . *aee® /0] «BusinessCapabilitys
% Generate Dperational Reports

«ServiceCapability: #traces la] +BusinessCapabilitys
% Generate Operational Reporks |~~~ T T TS % Generate Historical Reports




#5erviceCapabilitys
% Process Request
(From sca::gaoviiva::biz:vistat: :scheduling)

«ServiceCapability»
E_ Process Request List

(From sca::gov::va::biz::vistad: :scheduling)

#ServiceCapability=
% Perform Reqeust Oversight Activities

(From sca::gov::vai:biz: vistat::scheduling)

«trace=

B _*_t[a_c_e_*_ _ ;
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«ServiceCapabilitys :
E‘aﬁssess VA'\WHA Enrollment and Benefits siraces

(from sca::gov::va::biz: vistad: :scheduling)

«ServiceCapabilitys
E% View and Maintain Existing VHA Veteran Information straces

(From sca::gov:;va::biz::vistad: ischeduling)

«ServiceCapabilty» oo sbracer -

E‘a Create/Maintain Veteran Preference and Special Needs
(from sca::gov: va::biz::vistad::scheduling)
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