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1. VA Handbook 6500, Risk Management Framework for VA Information Systems —
Tier 3: VA Information Security Program Policy requires the use of a VA approved
method to connect external systems to VA’s network. CAG is the current VA approved
method for users when they must use or manipulate VA information for official VA
business. CAG authorized users are not permitted to print or save VA information to their
personal computers.

2.  In addition, VA prohibits access to VA’s network from non-NATO countries. The
exception to this are countries where VA has approved operations established (e.g.,
Philippines and South Korea).

3. If you have any questions, feel free to contact me at 202 632-9070 or have a
member of your staff contact Gary Stevens, Director, Office of Cyber Security (005R2) at
202-632-7538.
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