


SERVICES
SYSTEMS INTEGRATION

Synaptek implements state of the art solutions from leading OEMs including Cisco, VMware, Dell, 
Hewlett Packard, EMC, and NetApp. A valuable Synaptek differentiator is our close working 
relationships with the OEM engineers. These relationships enable us to maximize the value 
brought by the vendors by ensuring that the entire engineering and installation team from 
vendor to customer fully understands how to optimize solutions to best serve each customer’s 
business needs and mission objectives.

APPLICATION DEVELOPMENT
Synaptek has supported complex applications in the government administrative, healthcare and 
financial areas, integrating custom applications with COTS products. Our developers provide 
expertise in both open source and commercial technologies and work collaboratively within 
larger development teams. Synaptek develops applications on mobile device platforms.

OPERATIONS SUPPORT
Synaptek understands that our customers’ systems must be available and effective to 
maximize the value of their investments in IT. Our operations support model establishes high 
availability environments and then applies a best practice process framework from the data 
center to the service desk. Leveraging IT Service Management and state of the art data center 
virtualization and provisioning technologies, Synaptek helps our customers achieve high service 
availability at the lowest cost.

PROGRAM MANAGEMENT
Synaptek fully leverages industry best practices from ISO/IEC, SEI, and PMI. We incorporate 
these practices in each of our programs and have supported defining and adopting broader 
process models within our customer‘s environment. Our strength is finding the right, tailorable 
processes that allows for predictable performance within a continuous improvement 
environment allowing for innovation.

REPRESENTATIVE CUSTOMERS

US Army Information Technology Agency (ITA)
Enterprise Transport Management (ETM)

Department of Commerce International Trade Administration (ITA) 
Enterprise Security

Defense Logistics Agency (DLA) Information Operations (J6)
Wireless Network Support Services (WNSS)

Joint Staff National Defense University (NDU) 
Enterprise Support

Department of Veterans Affairs Office of Information & Technology (OIT)
National Wireless and Location Based Services

AWARDS
Washington Technology 
Fast 50 2015/2014
2016 Vanguard Award 
for best growth in 
Technology
Virginia Chamber of 
Commerce 2016 
Fantastic 50
2015 CIO Review – One 
of the 20 Most Promising 
VMWare Solution 
Providers

DUNS: 827860300 CAGE CODE: 561P9

CERTIFICATIONS
Cisco Systems Partner

Advanced Enterprise 
Networks Architecture
Advance Security 
Architecture
Authorized Technology 
Provider (ATP) -
Identity Services 
Engine (ISE)

Cisco Systems Advanced 
Professional Services
Provider
VMWare Partner
Professional Solutions 
Provider

Airwatch
Technical Solutions 
Professional
Sales Professional 

Microsoft Partner

ABOUT SYNAPTEK
Small Disadvantaged 
Business (SDB)
SBA 8(a) Certified through 
2020
ISO 9001:2008 Certification 
ISO 20000 Certification
CMMI - SVC L3
TS Facilities Clearance

CONTRACT VEHICLES
GSA Schedule 70 (IT 
Schedule)
VA T4NG (sub to small and 
large primes)
VA CEC (sub to Intelligent 
Waves)

SYNAPTEK CONTACTS

Donald James
VP, Operations
240-994-8780
Don.James@synaptekcorp.com

Toni Fisher
Director, Business Affairs
571-271-6707
toni.fisher@synaptekcorp.com

FEB 2015
ISO 20000 and CMMI
Systems Developed to 
be Certified Q1 2016

Paycom HCM System 
Implemented, completing 

Synaptek‘s Integrated 
Management Tool Suite 

APR 2014

MAY 13 2011
SBA Certified 
Synaptek 8(a)

th

2015
Unanet GL 
conversion

2014
Synaptek Wins Washington

Tech Fast 50

NOV 2012
Integrated Collaboration 

Suite (SharePoint, OS365, 
MS Skype for Business, One 

Drive for Business)

Synaptek Named One of 20 
Most Promising VMWare 
Solution Providers by CIO 

Review Magazine
2015 Synaptek Wins Washington 

Tech Fast 50
2015

Synaptek Achieves 
ISO:9001-2008 

DEC 2014

2014
Synaptek Wins Mid Tier 
Advocacy Bridge Award

Synaptek has doubled in 
size every year 2009-2015

NOV 5 2009
TOP SECRET

th

Facility Clearance 
Granted

FEB 9 2009
st

1 Contract

th

My Active OpTracker 
Portal Implemented 

JUN 7 2010th

Unanet T&E 
conversion 

2011
Synaptek Founded

AUG 4 2008th

OUR PEOPLE

60% of Synaptek employees hold active TS/SCI, Top Secret or Secret clearances

20% of Synaptek employees are military veterans

CORPORATE HIGHLIGHTS AND MILESTONES
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