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Opening Remarks – Jonathan L. Compton
Good afternoon, everyone. I'd like to begin with a brief disclaimer:
Acquisitions and contractual commitments can only be made by government officials with the authority to enter into such agreements on behalf of the United States Government. Only warranted contracting officers possess this authority. Staff from the VA Office of Information and Technology (OIT) and the IT Vendor Management Office (VMO) are not warranted contracting officers. Any discussions of contractual requirements during this session do not constitute contractual direction or authorization. Projected dates for Requests for Information (RFI), Requests for Proposals (RFP), and contract awards are notional and subject to change.
Thank you for joining the VA OIT Acquisition Office Hours, hosted by the VMO. I’m Jonathan, your facilitator. This session is recorded, and closed captions are available. Please keep webcams off unless speaking. Questions should be concise and non‑proprietary; we will address as many as possible during the Q&A.
We’ll begin with introductions, followed by updates from OIT leaders on upcoming contract opportunities, and then a moderated Q&A.
Today we have Tim McCutcheon and Edwin Wlodarski here to discuss the Health Services DevSecOps contract, including timelines and anticipated scope.

Program Updates
Edwin Wlodarski
Good afternoon. We are currently working on recompeting the NEDIIS contract. The primary scope includes network infrastructure and VA’s enterprise network environment. More details will be provided during the RFI/RFP.
Tim McCutcheon
I oversee the Health Services DevSecOps contract as well as the Telehealth Scheduling Platform. We are finalizing supporting documentation, and the RFP timeline remains aligned with what was shared previously. For Telehealth Scheduling and the mobile platform, we are reviewing RFI responses and preparing an RFP consistent with the industry day timeline.

Transition to Q&A – Moderator
Participants may submit questions in the chat. Please keep questions high‑level and include your name and organization.

Q&A Session
Challenge-Based Acquisition & Demos
Question (Cheryl, ManTech): Will these procurements include challenge-based demos before written submissions?
Edwin: For NEDIIS, yes. Details will be in the RFI/RFP.
Tim: Same for the Health DevSecOps recompete.

Acquisition Vehicles
Question (Diana, Tria Federal): What acquisition vehicles are being considered?
Tim: Health DevSecOps will likely use a GSA Schedule via a multi‑award BPA. Telehealth platform strategy is still TBD.
Edwin: NEDIIS is expected to compete through either GSA MAS or Alliant 3.

Draft RFPs and Timing
Question (Todd, Penguin): Will a full draft RFP be released before the final?
Tim: It’s a recommendation industry has made. We’ll raise it with the TAC.

Small Business & SDVOSB Considerations
Question (Nitin, Innovet): Will the BPA include SDVOSB set‑asides?
Tim: No decisions yet; still coordinating with TAC.
Edwin: For NEDIIS, full and open competition is expected.

Task Areas Within the BPA
Question (Cheryl, ManTech): Will vendors need to cover all task areas, or can they bid specific capabilities?
Tim: Orders will be grouped logically—e.g., VistA sustainment may be its own order. Vendors will not necessarily need to cover all areas.

Number of BPA Awardees
Question: How many vendors do you expect to award under the BPA?
Tim: Still under review, but likely 3–5 awardees.

ATO Inheritance & RMF Responsibilities
Question (Diana, Tria Federal): Will new vendors inherit existing ATOs?
Tim: Yes, existing products keep their current ATOs. If an ATO expires during the period of performance, the awardee will be responsible for updates. New products would require new ATOs.

Organizational Conflict of Interest (OCI)
Question: Are there any OCIs anticipated?
Tim: Generally no, except where incumbents provide product management/tech support under current contracts. Final determinations will be coordinated with TAC.
Edwin: No specific OCI concerns for NEDIIS at this time.

Acquisition Phasing
Question (Cameron, ManTech): Are you considering a phased evaluation approach?
Lateefah Parker: Yes, a two‑step approach is being considered but not yet finalized.

SDVOSB Reserves in BPA Awards
Question (Sammy, IronArch): Will some BPA awards be reserved for SDVOSBs?
Lateefah: Not currently determined; still under market research.

Pricing & Rate Cards Under a BPA
Question (Todd, Penguin): Will BPA pricing use rate cards?
Tim: No fixed rate card is expected. Orders will be outcome‑based and evaluated on technical solution and price.

Burning Issues and Modernization Priorities
Question (Nitin, Innovet): Any updates on modernization concerns since industry day?
Tim: No major changes; the same issues remain.

Telehealth Scheduling Relationship to Health DevSecOps
Question (Jasmine, GeekSI): Will Telehealth Scheduling shift out of the Health DevSecOps contract?
Tim: No. Products remain within Health DevSecOps; the platform remains a separate contract.

Rule of Two Analysis
Question (Marcus, Network Designs): Has a Rule of Two analysis been performed for NEDIIS?
Edwin: Yes. The outcome supports full and open competition.

Transition Planning
Question: How important is the transition plan?
Edwin: A transition period of approximately one month is expected. Transition plans will be evaluated as part of proposals.

AI Ops & ServiceNow Integration
Question: Is AI Ops integration with ServiceNow being considered for NEDIIS?
Edwin: AI and automation are encouraged but not finalized.

Contract Scope Clarifications
Question (Chris, SAIC): What task areas will be included under the BPA?
Tim: The same product lines under the current Health Services DevSecOps contract—VistA, Telehealth Scheduling, CPRS, Mental Health, Registries, JLV, and Pharmacy—will carry over.

Closing Remarks – Jonathan Compton
Thank you for joining today’s VA OIT Acquisition Office Hours. Session recordings, transcripts, agendas, and future event schedules are available at VOA.VA.gov under the OIT Industry Day Library.
We appreciate your partnership and your support of our Nation’s Veterans.

