Meeting Title: 
VA OIT Acquisition Office Hours (June Session)
Date:
June 8, 2026
Number of Attendees: 105
Main Points of Contact: 
· Timothy McCutcheon
· Brandel Wicinski
· Brad Mills

Opening Remarks
· Jonathan welcomed attendees, thanked them for their time, and introduced the session as hosted by the Vendor Management Office.
· Emphasized the session is recorded, closed captions are enabled, and requested attendees refrain from using webcams unless speaking.
· Stressed that questions should be non-proprietary and high-level, and that the session is for informational purposes only, not representing acquisition commitments.
· Reminded attendees to refer to official postings for acquisition details and provided an acquisitions disclaimer.

Key Topics & Discussions
· Acquisition Updates
· Contact Center acquisition RFP is released; all further discussion directed to the TAC.
· Supply Chain Management DevSecOps and Integration contract RFI responses are being finalized; solicitation expected soon.
· Asset management portion of supply chain strategy recently awarded as a software solution.
· Tech Challenge Demos
· Will be part of the RFP process for supply chain management.
· Live demonstration or scenario-based challenge expected, details not yet finalized.
· Acquisition Strategy
· Strategy for supply chain contract not finalized; expected within days.
· Industry asked about full and open vs. set-aside; official announcement pending.
· TSS (Technical Support Services) & EHRM Support
· Questions about scope and timeline for EHRM modernization support under TSS.
· No direct answers provided; follow-up promised.
· Projected to be covered/responded to in next (July) office hours.
· Cybersecurity Modernization
· Inquiry about alignment of TSSI cybersecurity modernization with enterprise initiatives.
· Not answered during meeting; follow-up noted.
· Projected to be covered/responded to in next (July) office hours.
· Cloud-Based Contact Center
· RFP released and posted on NASA SEWP; RFQ number shared in chat.
· HADS Acquisition
· Clarification that HADS will be on Alliant 2, not GSA MAS; remains a multi-award BPA.
· Industry Engagement & Resources
· Links to APBI (Advanced Planning Brief to Industry) and office hours resources referenced (voa.va.gov).
· Issues reported accessing links; alternative methods to share information discussed.
· APBI Event
· Agenda and attendee list for APBI requested; agenda finalized and posted on voa.va.gov.

Questions & Answers (Grouped by Theme)
· Acquisition Process & Strategy
· Q: Will tech challenge demos be part of the RFP?
A: Yes, live demonstrations are planned.
· Q: Is the acquisition strategy finalized?
A: Not yet; expected soon.
· Q: Will supply chain contract be full and open or set aside?
A: Not decided; official announcement pending.
· TSS/EHRM Support
· Q: What is the scope for EHRM modernization support under TSS?
A: Not answered; follow-up promised.
· Projected to be covered/responded to in next (July) office hours.
· Q: Timeline for TSS RFI?
A: Not answered; follow-up promised.
· Projected to be covered/responded to in next (July) office hours.
· Cybersecurity Modernization
· Q: How will TSSI cybersecurity modernization align with enterprise initiatives?
A: Not answered; follow-up promised.
· Projected to be covered/responded to in next (July) office hours.
· Cloud-Based Contact Center
· Q: Where is the RFP posted?
A: NASA SEWP; RFQ number shared. RFQ 36C10B26Q0325
· HADS Acquisition
· Q: Is HADS going on GSA MAS or Alliant 2?
A: Alliant 2; remains multi-award BPA.
· Industry Engagement
· Q: How to access APBI agenda and attendee list?
A: Agenda posted on voa.va.gov; attendee list not discussed.

Due Outs & Follow-Ups
· Provide answers to questions about TSS/EHRM scope and timeline.
· Provide clarification on TSSI cybersecurity modernization alignment.
· Ensure all attendees can access voa.va.gov resources; share links via email or alternative methods if needed.
· Post summary and Q&A from this session on voa.va.gov.
· Share RFQ number for cloud-based contact center in chat (already done).
· Confirm APBI agenda availability and update attendees as needed.
