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Integrated Service Component and Technology Model
The Integrated Service Component and Technology Model is a visual representation of how the “delivery” of the “service” is enabled by “technology components” to the “user / user types”.  It is a tool for developing the Technology Model and has two aspects: Control Flow and Information Flow.  A service component is NOT independent and self-contained. It may invoke/use other service components for fulfillment. Information flowing between service components and/or a service component and user is defined in the Data Reference Model as an Information Exchange Package. There is a many-to-many relationship between service components. It means that the one Information Exchange Package (or a subset of it) can be exchanged between one or more pairs of Service Components.
The diagrams below are examples of the visual representations described above.
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[Service Component] -- Information Flow
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