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Service Level Agreement Tracking Summary

	<Replace the data shown on Enterprise/ Program SLA with actual>
	Programs Covered (Potential SLAs/MOUs) 
	Agreement Created with                       Ongoing discussions 
	Recommend pursuing MOU vs. SLA
	No Activity
	Implemented 

	
	Enterprise 
	Program 
	Signed MOU/SLA 
	Unsigned

MOU/SLA
	
	VHA 
	OIT
	

	Component Totals 
	< Insert count> 
	< Insert count> 
	< Insert count> 
	< Insert count> 
	- 
	< Insert count> 
	< Insert count> 
	- 

	Total 
	< Insert total count> 
	< Insert total count>
	< Insert count>
	< Insert total count>  
	< Insert count>


[image: image2.emf]Key: X-Tracked, C-Complete, A-In Addition to SLA

Ref Description

Enterprise 

Level       

SLA

Program 

Level       

SLA

Agreement 

Created - 

Discussions 

Ongoing

Recommend 

pursuing 

MOU vs. SLA

No Activity  

(VHA)

No 

Activity 

(OI&T)

Signed 

MOU

Signed 

SLA Implemented

2.1 Notification (Outage Escalations) X X   X N/A X

2.2 After Action Report X X X N/A X

2.4 Help / Service Desk X X X N/A X

2.7 Blackberry Services X N/A C X

2.8 Exchange  X X (X)     X

2.9 Web Availability X X (X)   X

2.10 VistA X X (X) N/A X

2.11 Disaster Recovery X X X N/A

2.13 VPN X X X X

2.14 Moves, Adds, Changes X X X

2.15 Telephony Services X X X X

2.16 VistA Imaging X X X

2.18 Video Teleconferecing X X   N/A

2.19 Data Warehouse X X (X)  

Note: Highlighted items reflect changes this reporting period, items in (red) are deletions, bold additions
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