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Health Product Support Account Maintenance
1. PURPOSE
The purpose of this guide is to define the work instructions required for the proper use and maintenance of applying patches to the Health Product Support accounts listed in Appendix A, “Definition of Accounts”. No other support accounts may be initiated by, or for, Health Product Support without the approval of the Health Product Support Team Managers.
2. RESPONSIBILITIES
f. Clinical 3 Team
The assigned Clinical 3 team member will install all nationally released patches in the Health Product Support Albany General Production, Albany Gold Production and the Albany and Salt Lake City (SLC) Playground (At Your Own Risk) accounts. The installation of the patches for the SLC Gold Production account will occur on the compliance date designated on the patch. In the absence of the assigned team member, arrangements will be made with another Clinical 3 team member to provide backup.

g. Health Product Support Teams

All Health Product Support team members will install patches as they perform Release Coordinator (RC) duties on the Albany Release Coordinator Production account.   The released version of the patch will be installed on this account, as well as the SLC General Production (SCT) account within three days of its national release.  This should only be accomplished after the Issue Brief/National Deployment Addendum (IB/NDA) is received. 
h. Health Product Support Managers

Health Product Support Team Managers are responsible for ensuring all staff has the required access to the support accounts and that the assigned RC follow the process defined in this guidance document for installing patches to the appropriate support accounts.
i. Account Managers

The Health Product Support accounts will be managed by the Health Systems Technical Support (HSTS) Team. The Outlook mail group VHA OI HSITES ACCOUNT MANAGERS has been established to ask general questions and report problems.

3. STEPS
f. Access to Health Product Support Accounts:  Team Managers will request access for new users by logging a Remedy ticket to the appropriate Category/Type/Item (C/T/I); “Systems-OI/Albany OIFO/General” for Albany accounts and “Systems-OI/SLC OIFO/General” for SLC accounts. Information to include is type of access the new employee will require i.e. VMS, Cache Cube and/or VistA Programmer and confirmation that the employee has taken all required annual security training.

g. Delivery of Patches: All released patches will be delivered to the G.Patch mail group from the National Patch Module on FORUM via ISC-Albany.VA.GOV and ISC-SLC.VA.GOV to all support accounts. PATCH,USER will be a member of this mail group located on all support accounts.  The RC must forward their assigned Complete/Not Released patches to the Albany Complete/Not Released account.
h. Patch Installations:
(3) Prior to installing all nationally released patches, create a backup message during the KIDS install and forward to PATCH,USER. These messages will be filed, as described in Appendix A “Format of Saved Baskets in PATCH,USER” by the assigned Clinical 3 team member with a vaporization date of T+365.
(4) All patches on the Albany General Production, Albany Gold Production and the Albany and SLC Playground accounts are installed within three business days of release by the assigned Clinical 3 team member and on the SLC Gold Production account within three business days of the compliance date on the patch.
(5) Complete/Not Released patches are installed only on the Albany Release Coordinator  account by the RC by performing procedures described in the PS Release of Products and Patches Guide
(6) The released version of patches is installed on the Albany Release Coordinator  and the SLC General Production accounts by the RC within three business days of the national release date. Any additional setup required by the patch must be performed by the RC.
(7) If patches require additional setup for the Production Gold and Playground accounts, the assigned Clinical 3 team member may send an email to the responsible support group’s MS Outlook mail group requesting action or guidance.

(8) Patches that are entered in error will be addressed according to the instructions given to the sites on FORUM. Any messages regarding these patches will be filed in the appropriate PATCH,USER package namespaced mail baskets.
4. REFERENCES AND RELATED LINKS
f. SOP 196-18 National Support Account Maintenance Standard Operating Procedure
g. SOP 196-8 Release of Patches 

h. SOP 193-19: OI Alerts and Notifications
i. PS Release of Products and Patches Guidance Document
5. FOLLOW UP RESPONSIBILITY AND FOLLOW UP DATE
Health Product Support Managers
March 2012
APPENDIX A
Definitions of Accounts
	Name
	Located In
	Patched By/Timeframe
	Purpose

	ARC
	Albany
	Release Coordinator/Within 3 Business Days
	Release Coordinator Production – This is to be used strictly for the installation and testing of Complete/Not Released patches and is used by the Release Coordinator.  The Complete/Not Released patch would remain in this account until after the IB/NDA is approved.  Once approved, the Release Coordinator will release the patch and install the “verified” version in this account. 

	SCG
	Salt Lake City
	Assigned Clin3 Member/Within 3 Business Days of Compliance Date
	Gold Production – compliance date account.  This is equivalent to Class I VistA accounts. No routine editing, data input or creative file set ups may be done, except for what was advised for a VAMC’s production account.

	ACG
	Albany
	Assigned Clin3 Member/Within 3 Business Days
	Gold Production – This is equivalent to Class I VistA accounts. No routine editing, data input or creative file set ups may be done, except for what was advised for a VAMC’s production account.

	SCT
	Salt Lake City
	Release Coordinator/Within 3 Business Days
	General Production  - This is equivalent to the Class I VistA accounts and used by support teams for day-to-day support.

	ACT
	Albany
	Assigned Clin3 Member/Within 3 Business Days
	General Production  - This is equivalent to the Class I VistA accounts and used by support teams for day-to-day support.

	SCR
	Salt Lake City
	Assigned Clin3 Member/Within 3 Business Days
	Playground  (At Your Own Risk) This may be used for situations where routines can be edited, breaks inserted, etc. as long as these modifications are removed at completion of the testing in order that others’ work will not be affected.

	ACR
	Albany
	Assigned Clin3 Member/Within 3 Business Days
	Playground – (At Your Own Risk) This may be used for situations where routines can be edited, breaks inserted, etc. as long as these modifications are removed at completion of the testing in order that others’ work will not be affected. 


Format of Saved Baskets in PATCH,USER

Package Namespace*Version Package Name (i.e., DG*5.3 Registration)

Package Namespace*Version Package Name Backup (i.e., DG*5.3 Registration Backup)
Host Names

Salt Lake City
FO-SLC.MED.VA.GOV

Albany

COR.FO-ALBANY.MED.VA.GOV[image: image2.png]
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